3AKOH PECITYBJIMKU BEJTAPYChH
16 urong 2008 r. Ne 405-3

O 3amuTe npas norpeduTes el KUWINIIHO-KOMMYHAJIBHBIX
ycayr

IHpunam Ianamou npedcmasumerneti 27 uions 2008 2o0a
Ooobpen Cosemom Pecnyonuxu 28 uions 2008 200a

W3MeHeHus 1 JONOJTHEHUS:

Komekc PecnyOmuku bemapycs ot 28 aBrycra 2012r. Ne428-3
(Haumonansubiii paBoBoit MHTepHeT-nIopTan PecnyOnmuku bemapycs, 01.09.2012,
2/1980) <Hk1200428>;

3akoH Pecybnuku benapycs ot 18 nexadps 2019 r. Ne 280-3 (HaunoHanbHbII
npaBoBoil UnTtepuer-nopran Pecnyonuku benapycs, 28.12.2019, 2/2718) — HoBas
penaxuus <H11900280>

Hacrosiumii  3akoH  HampaBi€H  Ha ONPENEICHHE  IPABOBBIX, OpraHU3allMOHHBIX
¥ SKOHOMHUYECKHX OCHOB 3aIIUTHI IIPaB MOTPEOUTENEH KMITUIITHO-KOMMYHAJIBHBIX YCIIYT.

I'IABA 1
OBIIME ITOJIOKEHUA

Crartbs 1. OcHOBHBIC TEPMHUHBI U HX OINIPeieJICHUs!

1. Ins neneit HacTosmero 3aKOHA MCIOJB3YIOTCS CIEAYIOIUE OCHOBHBIE TEPMUHBI U MX
OTIpeeNEHUs:

1.1. 6e30MacHOCTh KHUIUIIHO-KOMMYHAIBHOW YCIYTH — OTCYTCTBHE HEIOIyCTUMOTO
PHUCKa, CBSI3aHHOIO C BO3MOXHOCTBIO IPUUMHEHUS BPE/IA KU3HU, 3JJ0POBbIO U (MJIN) UMYILIECTBY
NOTPEOUTENS 3TOH KUITUIIHO-KOMMYHAITBHOM YCITYTH, a TaK)Ke OKpYXKarolel cpene;

1.2. )XUIMIHO-KOMMYHAJIBHbIE ~ YCIYTM —  yCIyrM IO IOAJEpX.aHuo U (WiIn)
BOCCTaHOBJICHUIO HAUJIEKALIET0 CAHUTAPHOTO U (WJIM) TEXHUUYECKOTO COCTOSIHMSI XKHJIBIX IOMOB,
WHBIX KamUTaJIbHBIX CTPOCHUM (3MaHUM, COOPYKEHM), KUIBIX U (WIH) HEKWIbIX,
BCIIOMOTATEJIbHBIX TOMEUICHUH, IO 00ECIeYeHUI0 UX OJaroyCTpo€HHOCTH, OJarompUsTHBIX
1 0€30IacHBIX YCIOBMH JUIS MPOXXKUBAHMS TPa)JaH, BKIIOYAIOIINE B ce0s ropsyee U XOJIOJHOE
BOJOCHAO)KEHUE, BOJOOTBEJCHHE (KaHATM3aAIMIO), Ta30-, OJJEKTPO-, TEIUIOCHAOXKEHHE,
CHaO)KEHUE COKIDKCHHBIM YTJICBOJIOPOJIHBIM Ta30M OT MHAWBUAYAJIbHBIX OANIOHHBIX WIH
pe3epByapHBIX YCTAaHOBOK, OOpalieHHe ¢ TBEPABIMH KOMMYHAIbHBIMH OTXOJAaMHU, TEXHHUUECKOE
oOciTy>)KuBaHUE, TEXHUUYECKOE OOCITyKHBaHUE JTU(PTa, TEKYIIUNA PEMOHT, KalUTAIbHBIA PEMOHT,
CaHUTAPHOE COJIEP’)KaHHWE BCIOMOTAaTEJIbHBIX IOMEIIEHUN >KMIOTO JOMa M MHBIE >KUIIMILHO-
KOMMYHAQJIBHBIE YCIIYTH, OKa3bIBAEMBbIE B COOTBETCTBUU C IOTOBOPAMU;

1.3. ucrionHUTENb — IOPUAMYECKOE JHUIO WIM HWHAUBUAYAJIbHBIM NpEANpUHUMATEIND,
OKAa3bIBAIOLINE MOTPEOUTENSAM KUIHITHO-KOMMYHAJIbHBIE YCIYTH;

1.4. xauecTBO KUJIUILHO-KOMMYHAJIbHO M YCIIYTH — COBOKYITHOCTb CBOMICTB
U XapaKTePUCTUK O KWIMIIHO-KOMMYHQJIBHOM  yCIYTM, OTHOCSIIMXCA K€€ CIIOCOOHOCTH
YIIOBJIETBOPUTH  YCTAHOBJICHHBIE W (MJIM) TpearnojaraeMble MOTPEOHOCTH TMOTpeOUTENs
(pyHKIIMOHANBHAS TPUTOJHOCTb, HAJIE)KHOCTh, 0€30MaCHOCTH YCIOBUN NIPOKUBAHUS U JP.);

1.5. HemoCTaTOK  >KMIMIIHO-KOMMYHAQJIBHONW  YCIYTM — HECOOTBETCTBHE  JKMJIMIIHO-
KOMMYHAQJIbHOM yCIIyrn o0Os3aTeNbHBIM Il COOMIOACHUS TEXHUYECKMM HOPMAaTHBHBIM
NIPaBOBBIM aKTaM, YCTAHABIMBAIOIIMM TpeOOBaHUS K KaueCTBY TaKOW YCIYrH, MHBIM aKTam
3aKOHOJATEIbCTBA, YCIOBUSAM JIOTOBOPA;

1.6. moTpebutens — ¢QuU3MYECKOe JTUI0, HUMEIOIIee HaMepeHHe 3aka3arh 00
3aKa3bplBAIOLIEE  JKWIMIIHO-KOMMYHAJIbHBIE  YCIYTM  WIH  IOJB3YIOIIEECS  KWIHIIHO-



KOMMYHAJIBbHBIMU YCIIyraMU MCKJIIOYUTEIBHO IS JIMYHBIX, CEMEWHBIX, JOMAIIHUX U MHBIX
HYK]I, HE CBSI3aHHBIX C OCYILIECTBICHUEM IIPEAIIPUHUMATEIBCKON JEATEIbHOCTH;

1.7. ymoJIHOMOYEHHOE ~ JIMIIO O YIPaBICHHIO OOIIMM HMMYIIECTBOM COBMECTHOTO
JOMOBJIQICHUS (Jajee — YINOJHOMOYEHHOE JIMI0) — OpraHu3anus, Ha3Hayaemass MECTHBIM
UCTIOJIHUTENIBHBIM | PACTIOPAIUTEIBHBIM OPraHOM B LIEJISX YIPaBJICHUS OOLIMM HMYILECTBOM
COBMECTHOTO JIOMOBJIa/ICHUS, OPraHU3alMY OKa3aHWsl OCHOBHBIX U JOTIOJHUTEIBHBIX JKWIUIIHO-
KOMMYHAJIBHBIX ~yCIYr Ha OCHOBAaHMHM JOTOBOpA HA YIpaBJeHHWE OOLIMM HUMYILECTBOM
COBMECTHOTO JOMOBJIQJICHUS, 3a UCKJIIOYEHHEM YCIyr BOJOCHA0XKEHHUS, BOJOOTBEICHUS
(KaHaMM3aIMK), Ta30-, AIEKTPOCHAOKEHMS, a TAKKe JJIs OCYIECTBIECHUS MHBIX (DYHKIIMIA,
OIIPENIETICHHBIX 3aKOHO1aTEIbCTBOM.

2. VlHple TepMHHBI, NPUMEHSAEMBIE B HACTOSLIEM 3aKOHE, HCIOJB3YIOTCS B 3HAYECHMSIX,
omnpeneneHHbIX KunuiHeM KoiekcoM PecryOnuku benapycs.

Cratb 2. [IpaBoBoe peryjJupoBaHue OTHOLICHHIT B 00/1aCTH 3allIMTHI IPAB
norpeduTe/IeH JKUJINIHO-KOMMYHAJIbHBIX YCJIyT

1. OTHomIeHUsT B 001aCTH 3alIUTHI MIPAaB MOTPEOUTENEH JKUIUITHO-KOMMYHAIBHBIX YCIIYT
ocHoBbIBatoTcsl Ha Koncrutynuu Pecniyonuku benapych u perynmupyroTcst HaCTOAIINMM 3aKOHOM
Y MHBIMH aKTaMU 3aKOHOJATEIbCTBA.

2. Hacrosimumii  3akOH  pacnpoCTpaHsA€T CBOE JECHCTBUE HAa OTHOLIEHUS  MEXIY
TOBApUIIIECTBOM COOCTBEHHHKOB WJIM OpraHu3alieil 3acTpOUIIMKOB (Iajiee — OpraHu3alus
COOCTBEHHHKOB) M NOTPEOMTENSIMH B CIydae, €CIM  OpraHu3aius  COOCTBEHHHMKOB
OpPraHU30BBIBACT OKA3aHUE >KWIMIIHO-KOMMYHAJIBHBIX YCIYI IIYyT€M 3aKIOYEHUs JOTOBOPOB
C UCIIOJIHUTEIIIMH.

3. K OTHOIIEHHSM MeXAy HCIOJHUTEIEM MU MOTPEOUTENEeM, MEXAY YIOJIHOMOYEHHBIM
JUIIOM ¥ MOTpeOUTENIeM, HE yperyJUpOBAaHHBIM  HACTOSIIIUM  3aKOHOM, IPUMEHSETCS
3aKOHOJIATETILCTBO O 3aIIUTE MPaB MOTpeOUTEINEH.

4. Ecim  MexayHapoIHbIM JgoroBopoM PecrnyOnuku benapyck ycTaHOBIEHBI HHBIE
IIpaBWJIa, 4€M T€, KOTOPBIE COJEP)KAaTCs B HACTOALIEM 3aKOHE, TO IPHUMEHSIOTCS IpaBuia
MEKyHApOJHOI'O AOrOBOpa.

Cratea 3. 'ocynapcTBeHHOe peryJIMpoOBaHue H YIIPaBJIeHHe B 00/1aCTH 3a1UThHI IPaB
norpeduTes el JKUJINIHO-KOMMYHAJIbHBIX YCJIyT

1. l'ocymapcTBeHHOE  PErylMpOBaHUE U YIpaBICHHE B 0ONACTH  3alUTHl  IpaB
noTpeduTeNnell KUIMITHO-KOMMYHAIBHBIX yCIyr ocyuiecTBistoTcs [Ipesunentom PecryOnuku
benapyce, CoBerom MunuctpoB Pecniyonuku benapych, HHBIMU rOCyIapCTBEHHBIMU OpraHaMH
B IIpe/esiax X KOMIIETEHIIMH U BKJIIOYAIOT B ceO0sl:

1.1. ompesenenue M peaau3anmio TOCYAAPCTBEHHOM IMOJMTHKH B 00JACTH 3alllUTHI IIpaB
noTpeduTeNeH KMIUIITHO-KOMMYHAJIBHBIX YCIIYT;

1.2. ycraHoBiieHre U o0OecrieyeHHe COOMIOACHUS TOCYJapCTBEHHBIX MHUHUMAJIbHBIX
COLIMANIBHBIX CTAHIAPTOB B 00JACTH >KMIIMIIHO-KOMMYHAJIBHOTO OOCTY)KHMBaHUS, TpeOOBaHHIA
3aKOHOJIaTEJILCTBA OTHOCUTEIBHO 0OBEMOB U KaUeCTBA JKWIUITHO-KOMMYHAJIBHBIX YCIIYT;

1.3. rocymapcTBEHHOE PEryJMpoBaHuE Tapu(OB Ha OTAEIbHbIC KUIUITHO-KOMMYHAJIbHbIE
YCIIyTH;

1.4. coneiicTBue pa3BUTHIO KOHKYPEHIIUH TPU OKA3aHUU KUIUIITHO-KOMMYHAJIBHBIX YCIIYT;

1.5. rocymapCTBEHHYIO TOJUIEP)KKY HACEJICHHs B COOTBETCTBHHM C 3aKOHOJATEIbHBIMHU
aKTaMH IPH OILIATEe )KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.6. onpenienenne nopsika OKa3aHus KUINITHO-KOMMYHaIbHBIX YCIIYT;

1.7. nnble Mepsl, MPEeAYCMOTPEHHBIE 3aKOHOJATEIbHBIMH aKTaMH.

2. lIpe3unent PecniyOnuku benapych B 001acTH 3aIUThI MPaB NOTPEOUTENCH JKUIUIITHO-
KOMMYHAJIbHBIX YCITYT:

2.1. ompenensieT equHY0 rocyJapCTBEHHYIO MOJIUTHKY;



2.2. OCYIIECTBIIIET HHbIE TOJHOMOYHUS B cooTBeTCTBUHM ¢ KoHctutynmeinr PecryOmuku
benapyck 1 MHBIMH 3aKOHOJIATETILHBIMHU aKTaMHU.

3. CoBer MunuctpoB Pecnybnuku bemapych B 0o0nacTu 3aluThl IpaB HOTpeOHTENEH
KHUJTUIIHO-KOMMYHAJIbHBIX YCITYT:

3.1. ompenenseT nepedeHb JAOTOTHUTENbHBIX KUIUITHO-KOMMYHAJIBHBIX YCIIYT;

3.2. yctaHaBIMBaeT mepedyeHb padOT [0 TEXHUYECKOMY OOCITYKHBaHHMIO 3allOpHO-
MIEPErOBOPHBIX YCTPOUCTB KUJIOTO JI0Ma U TIEPUOJMYHOCT MX BBITIOJTHEHHS,

3.3. onpenensieT KpUTEPUH KauecTBa )KMIINIIIHO-KOMMYHAJIBHBIX YCIIYT;

3.4. ycTaHaBIMBaeT OCHOBHBIE IpaBa M OOS3aHHOCTU YIOJHOMOYEHHBIX JIHII, MOPSIOK
(rHAHCHPOBAHUS UX PACXOJIOB;

3.5. ycTaHaBIMBaeT TUNOBbIE (JOPMBI JIOTOBOPOB HA OKa3aHHME >KUIMIHO-KOMMYHAJIbHBIX
yCIyr, THUIOBYIO (OpMYy JOTOBOpa Ha yIpaBlieHHE OOLIMM HMYIIECTBOM COBMECTHOTO
JOMOBJIAJICHUS;

3.6. ycTaHaBIMBAeT MOPSAOK PAacueTOB M BHECEHMS IUIATHI 3a XKHJIMIIHO-KOMMYHAIbHBIC
YCIIyTH;

3.7. ycTaHaBIMBaeT MOPSIOK Iepepacyera IJIaThl 3a JKUIMITHO-KOMMYHAIbHbBIE YCIYTH
B Clyya€ HUX HEOKa3zaHUs MO0 OKa3aHMs C HEJOCTaTKaMH, a TakXke Iepepacdera IUIaThl
32 KOMMYHaJIbHBIE YCIIYTH 32 TIEpUO/]I IIEPEPHIBOB B UX OKa3aHHU;

3.8. ycTaHaBIMBaeT TMOPSAJOK MPHUOCTAHOBICHHS OKa3aHUS KOMMYHAQJIBHBIX — YCIYT
NoTpeOUTeNt0, HMEIoIeMy 0e3 YBaXHUTEIbHBIX NPUYMH 3370JDKEHHOCTh 110 UX OIUIaTe
U HE M0racHUBILEMY €€ B YCTaHOBJICHHbBIE CPOKU;

3.9. ycraHaB/IMBaET NMOPSAOK MIPOBEACHUS HE3aBUCUMOUM MPOBEPKU (IKCMEPTU3bI) KaueCcTBa
KHUJTUIIHO-KOMMYHAJIbHOM yCIIyTH ((hakTa HEOKa3aHHsl KHIMIIHO-KOMMYHAIBHOU YCITYTH);

3.10. ocymiecTBisieT MHbIE TOJTHOMOYHUS B cooTBeTCTBMH C KoHcTuTynumeit PecnyOnuku
benapyce, HacrosimuMm 3aKOHOM, HWHBIMH 3aKoHaMu | aktamu llpesupenta PecrmyOnuku
benapyce.

Crartbs 4. Buabl ;KM IIHO-KOMMYHAJIBHBIX YCJIYT

1. XKunumHo-KoMMyHalIbHBIE YCIIYTH TOJPA3JIENIAIOTCS Ha OCHOBHBIC W JIOMOJHHUTEIbHbIC
KHITUIIHO-KOMMYHAJIbHBIE YCIIYTH.

2. K OCHOBHBIM JKMJIMITHO-KOMMYHAJIBHBIM YCIIyTraM OTHOCSTCSI:

2.1. ropsiuee M XOJIOAHOE BOIOCHAOXKEHHUE, BOJOOTBEICHNE (KaHAIM3AIHS ), Ta30-, JJIEKTPO-
, TemocHaOXKeHue, oOpallleHHe C TBEPAbBIMA KOMMYHAIbHBIMH  OTXOJaMM  (nanee —
KOMMYHAQJIbHBIE YCIIYTH);

2.2. TexHU4ecKoe 00CTy)KHBAHUE;

2.3. caHUTapHOE COAEPKaHUE BCTIOMOTaTEIbHBIX TIOMEIEHUH KUIIOTO JOMa;

2.4. TeKyIIUIl PEMOHT;

2.5. KanuTaJIbHBII PEMOHT;

2.6. TexHu4eckoe oocmyxuBaHue audra.

3. JIOOJTHUTENbHBIE JKUIMITHO-KOMMYHAIBHbBIE YCIYT'HM OKAa3bIBAIOTCSA JOTIOJIHUTEIIBHO
K OCHOBHBIM JKUJIMITHO-KOMMYHAJIBHBIM YCIIyraM I10 JKETaHUI0 TIOTPEOUTENS.

Cratbs 5. YYaCTHUKHU OTHOLIEHWI B 00J1aCTH 3aIUTHI IPAaB NOTpeduTe e
JKMJIMIIHO-KOMMYHAJIbHBIX YCJIYT

Y4YacTHUKaMH OTHOIIEHUH B OOJAcCTH 3alUThl TpaB MOTpeOuTENnedl  KUIMITHO-
KOMMYHAJIBHBIX ~YCIYT SIBJSIFOTCS  MOTPEOUTENb, YHNOJHOMOUYEHHOE JIMIO, OpraHu3alys
COOCTBEHHUKOB, UCIIOJIHUTENb, OOIIECTBEHHbIE 00bETMHEHNSI TIOTPEOUTENCH, TOCY1apCTBEHHBIE
OpraHbl ¥ MHbIE OPraHU3alUU B COOTBETCTBHHU C UX KOMIIETCHLIUEH.

I'/IABA 2
IPABA IOTPEBUTEJIEN KUJIAINHO-KOMMYHAJBHBIX YCJIYT



Cratp4 6. IIpaBa norpeduTeieil JKHINIHO-KOMMYHAJIbHBIX YCJIYT

1. [orpeOuTens UMeEET MpaBo Ha:

1.1. mpocBemienre B OOJIACTH 3aIIUTHI MpaB MOTPEOUTENCH >KUIUIHO-KOMMYHAJIbHBIX
yeIyr;

1.2. uapopmanmio 00 UCHOJHMUTENE,  YIMOJHOMOYEHHOM  JIHIIE, OpraHu3aIuu
COOCTBEHHHUKOB U OKa3bIBA€MbIX M (MJIM) OPraHU3yeMbIX MMM  SKWIMIIHO-KOMMYHAJIbHBIX
ycayrax;

1.3. ynoBieTBopeHre NOTPEOHOCTEH B KHUIUIIHO-KOMMYHAJIBHBIX YCIyrax;

1.4. Bb16OD UCTIOJTHUTEIS KHUITUIIHO-KOMMYHAaJIbHBIX yCIIyT, OKa3bIBaEMBbIX
Ha KOHKYPEHTHOH OCHOBE, €CJIM HMHOE HE YCTAaHOBJIIEHO HACTOSIIUM 3aKOHOM U MHBIMH
3aKOHOJIATEIIbHBIMHU aKTaMU;

1.5. 6e30MacHOCTh KMINITHO-KOMMYHAIIBHBIX YCIIYT;

1.6. Hagnerxariee Ka4eCTBO KIJIUIITHO-KOMMYHAIIBHBIX YCIIYT;

1.7. Bo3memienue yOBITKOB, BpeAa, NMPUUYMHEHHOTO WCIOJHUTEIEM >XU3HHU, 3J0POBBIO
U (MWIM) MMYIIECTBY IMOTPEOHUTENsI BCIEACTBUE HEOKA3aHUS IKHJIUIIHO-KOMMYHAIBHBIX YCIIYT
1100 OKa3aHUs X C HEAOCTATKaMU, KOMIIEHCAILIUIO MOPAJILHOTO Bpe/a;

1.8. oO1iecTBEHHYIO M TOCYIapCTBEHHYIO, BKIIIOUas CyJeOHYI0, 3alUTY CBOUX IPaB.

2. [loTpeOuTens MMeeT MHBIE MpaBa, MPEIyCMOTPEHHbIE HACTOAIIMM 3aKOHOM W MHBIMHU
aKTaMM 3aKOHOaTeJIbCTBA.

Cratea 7. IIpaBo norpeduTe/isi Ha NPOCBelleHHe B 00J1aCTH 3aLIUTHI IPaB
norpeduTe/IeH JKUJINIHO-KOMMYHAJIbHBIX YCIYT

[IpaBo moTpebuTens Ha MPOCBEIICHUE B 00IACTH 3alUTHI MPaB MOTPEOUTENEH KUITHUIITHO-
KOMMYHAJIBHBIX YCIYT oOecrednBaeTcs MOCPEACTBOM HH(POPMHUPOBAHUS TOCYAAPCTBEHHBIMU
opraHamu, 00I1IECTBEHHBIMU 00beIMHECHUSIMU noTpeouTenei, HCIIOTHUTEIISIMH,
YIIOJTHOMOYECHHBIMHU JIMIIAMH, OpPTraHU3alMsIMU COOCTBEHHHUKOB TMOTPEOUTENS O €ro ImpaBax
1 HEOOXOJMMBIX JIEHCTBUSAX IO 3aIMTE 3THUX IPaB, B TOM YHUCJIE MOCPEACTBOM MPUBICUYCHUS
CPEICTB MaccoBOW HH(OpPMAIMK K IMpOTMaraHje M CHCTEMAaTUYECKOMY OCBEIICHHUIO BOIPOCOB
3aIUTHI IPaB MOTPEOUTENCH KUITUITHO-KOMMYHATBHBIX YCITYT.

Cratsb4 8. IIpaBo norpedurtesnss Ha nHGopManHI0 00 HCIOJHUTEIE, YIIOTHOMOYEHHOM
JiuIe, OPraHu3anun cOOCTBEHHUKOB U OKA3bIBAeMbIX U (MJIH)
OpraHu3yeMbIX MMM KHJIHMIIHO-KOMMYHAJIBHBIX yCJIYyrax

1. [lorpeOutens HUMeeT TMpaBO HA CBOCBPEMEHHOE TMOJYYEHHE  OT MCIIOJHUTENS,
YIIOJTHOMOYEHHOTO  JIMIA, OpraHu3allud COOCTBEHHHMKOB HEOOXOJMMOW M JOCTOBEPHOM
uH(bOpMaIMK B 00JIACTH 3aLUTHI IPaB MOTPEOUTENEH KUIUIITHO-KOMMYHAJIbHBIX YCIIYT.

2. VcnonHuTeNb, YNOJHOMOYEHHOE JIMIO OO0s3aHBI JOBECTH IO CBEACHUS HOTPEOUTENS
UH(POPMAIIHIO O:

2.1. cBOeM HaUMEHOBaHHUHM (MMEHH), MECTE HAaXOXKACHUS U peKUME pabOTHI;

2.2. pyKOBOJUTENE HWCIOJHUTENS, YIOIHOMOYEHHOIO JMLA (MMs, IOJDKHOCTh, MECTO
HAXOXXJCHMS, B TOM YMCJIEe HOMEp KOMHAThl (KaOMHETa), HOMep CiyxeOHOro TenedoHa) — i
IOPUANYECKUX JIULL;

2.3. rOCyJapCTBEHHON  pErucTpallMd Y HAUMEHOBAaHUM  OpraHa, OCYILIECTBUBILIEIO
rOCYIJapCTBEHHYI0  PErMCTpalyil0 HMHIUMBUIYAJbHOTO  MPEANPUHUMATENS,  SIBISIFOIIErOCs
WCTIOJTHUTENEM, — ISl MHIUBHIyaIbHBIX IPEANPUHIMATENICH;

2.4. CTpYKTYpPHBIX  MNOAPA3JENECHUAX  MCIHONHUTENS (Ui  IOPUAMYECKUX  JIMIT),
YIIOJTHOMOYEHHOTO JIMIA U paOOTHUKAaX HCIOJHUTENSA, YIMOJHOMOYEHHOTO JIa (UM,
JOJKHOCTH (Tipodeccust), MecTo HaX0KJIEHHUs, B TOM YHCIIe HOMEp KOMHATHI (KaOMHeTa), HoMep
cinyxkeOHOTO TenedoHa), OTBETCTBEHHBIX 3a 3aKIIOUYECHHE (M3MEHEHHE, pPACTOPIKEHHE)
JIOTOBOPOB, OPraHU3ALNIO OKa3aHUsl JKUIUIIHO-KOMMYHAJIBHBIX YCIYT (MCIIOJHEHUE I0TOBOPOB),



yCTpaHEHUE HEAOCTATKOB TaKHUX YCIYT, a TakkKe O PeXKUMe UX paboThl M BpEeMEHH MpHueMa
rpaXk/iaH;

2.5. rpaHunax o0cIyKMBaeMOM HCIIOTHUTENEM TEPPUTOPUH B CIIydae yCTAaHOBIICHHS TaKUX
T'paHMII;

2.6. mepeyHe OKa3bIBAEMBIX HCIOJHHUTEIEM >KWIMIIHO-KOMMYHAJIBHBIX YCIYT, CPOKax
(mIepHOIMYHOCTH) UX OKA3aHMUS;

2.7. cneuManpHBIX pa3pelleHUsIX (JULEH3UAX) Ha OCYILECTBICHHE OTACIbHBIX BHUOB
JEATENbHOCTH M MHBIX DPAa3peIICHUsX, €CIM HEOOXOJUMOCTh HX TMOJYYEHHsS IperycMOTpeHa
3aKOHOJATEIbCTBOM;

2.8. IOKyMEHTax, MpEACTaBIAEMbIX M 3aKII0YEHHUs] (M3MEHEHHUs, pPacCTOPKEHMS)
JOTOBOPOB;

2.9. tapuax Ha KWIMITHO-KOMMYHAJIbHBIE YCIYTH, YCIAYTY TII0 YIPaBICHUIO OOLIUM
MMYIIECTBOM COBMECTHOTO JIOMOBJaJeHHs, (opMax U MOPSIKE OIIAThl  KUJIMIIHO-
KOMMYHAJIbHBIX YCITYT;

2.10. HOpMax (HOpMaTHBAaX) NOTPEOIEHUS KOMMYHAIbHBIX YCIIYT;

2.11. xateropusix morpeduTeNneil, UMEIOUIMX MPaBO Ha JBIOTHl MPU OIUIATE >KUIJIMIIHO-
KOMMYHAJIbHBIX YCITYT;

2.12. noxymeHTaxX, HEOOXOAMMBIX Ui TPEAOCTABICHHUS OE3HATMYHBIX IKHIIUIIHBIX
cyOcuuii B COOTBETCTBUHU C 3aKOHOIATEIHBIMU aKTaMU;

2.13. IeHeXHBIX CpPEACTBAX, HAYMCICHHBIX U MOJYYCHHBIX HCHOJHUTEISIMA  YCIYT
10 TEXHUYECKOMY OOCITY)KHBAaHUIO, CAHUTAPHOMY COJEP)KaHUIO BCIIOMOTATENIbHBIX MOMEIEHHUH
KHJIOTO J0Ma, TEKYIIEMY M KalUTaJbHOMY PEMOHTY, TEXHMYECKOMY OOCITYy)XHMBaHUIO JHU(Ta,
B TOM YHCJIE O OIOKETHBIX CyOCHIUSX Ha 3TH LIETIH;

2.14. unyro nHPOPMAIUIO B COOTBETCTBUU C KUJIHIHBIM 3aKOHOJATEITECTBOM.

3. Undpopmanus, ykasaHHas B noAmyHkTax 2.1-2.13 mnyHKTa 2 HacTosAlIeH CTaThy,
TOBOJUTCS IO CBEIGHUS MOTpeOUTeNeil myTeM pa3MeIIeHUs Ha BhIBECKe, HWH(OPMAIIMOHHBIX
cTeHaax (Taly0) U MHBIX HOCUTEINSAX, HAXOSIIUXCS BO BCIIOMOTaTEIbHBIX TOMEIICHUSAX JKUIIOTO
7I0Ma, WJIU JIPYTUM CHOCOOOM B JJOCTYIHOM Uil MOTpPEeOUTENe MecTe IO MECTy HaXOXKICHHS
VICIIOJIHUTENS, SIBJSIOIIETOCS FOPUIMYECKUM JIMIIOM (3a UCKIIFOUEHUEM CIIydaeB, KOTJa MECTOM
HAXO0XJACHUS HCIIOJHUTENS SBIAETCS JKUJIOE IOMELICHHUE), YIOJHOMOUYEHHOIO JIMIA, a TaKXKe
MOXET OBITh ONyOJMKOBaHa (pacmpocTpaHEHa) B CPEACTBAX MaccoBOM HMH(OpMALUH,
rio0anbHOM KOMIBIOTEpHOW ceTn HTepHeT, pa3MerieHa Ha HH(QOPMAIIMOHHBIX CTeH 1axX (Tabio)
Y MHBIX HOCUTENSAX B MECTHBIX HCIIOJIHUTENBHBIX U PACTIOPSAUTEIBHBIX OpraHax.

4. Opranu3anus coOOCTBEHHHKOB JIOBOJMT JIO CBEACHUS NOTPEOUTENEH IMyTeM pa3MeIeHus
Ha MH()OPMAITMOHHBIX CTEHAX (TabJI0) M MHBIX HOCUTENSAX, HAXOAALINXCS BO BCIOMOTaTEeIbHBIX
MOMEUICHUAX JKUIIOT0 oM, U (WJIM) Ha MHPOPMALMOHHOM CaifTe B INI00AIbHOM KOMITBIOTEPHOM
cetu VHTepHET WM JpPyrUM CIOCOOOM B JIOCTYITHOM JUIS TMOTpeOuTeneil Mecte Io MecTy
HAXO0XJICHUS OpPTraHU3allii COOCTBEHHUKOB HH(POPMAIIHIO O:

4.1. HopMax (HOpMAaTHBax) MOTPEOICHHUSI KOMMYHAJIBHBIX YCIIYT;

4.2. kareropusx MOTpeOHUTENeH, MMEIOIMX NpPaBO Ha JbFOTHI MPH OIUIATE >KUJIMIIHO-
KOMMYHAJIbHBIX YCITYT;

4.3. TOKyMEHTaX, HEOOXOIUMBIX Il TPENOCTABICHUS OC3HATMYHBIX  KUIIHIIHBIX
cyOcuuii B COOTBETCTBUHU C 3aKOHOIATEIHBIMU aKTaMU;

4.4. unyio uHPOPMAIIHIO B COOTBETCTBUU C KHUIIUIIHBIM 3aKOHOJATEIbCTBOM.

5.B wu3BemeHWsX O pazMepe IUIaThl 32 JKWIMIIHO-KOMMYHAJIbHbBIE YCIYTM | ILUIAThI
3a MOJIb30BAHUE JKUJIBIM ITOMEIIEHHEM yKa3bIBaeTcst uHGopmarus o (00):

5.1. mepevHe OKa3aHHbIX )KUIHITHO-KOMMYHAJIbHBIX YCIIYT;

5.2. 00beMax OKa3aHHBIX JKWIHMIIHO-KOMMYHAIBHBIX YCIYI M BO3MEIIAEMBIX PacXoJIOB
Ha 3JIEKTPOIHEPTHI0, NOTPEONIIEMYIO Ha OCBEIIEHHE BCIIOMOTATENIbHBIX MOMEIICHUH U paboTy
000pyZ0BaHUSI B MHOTOKBAPTUPHBIX KUIIBIX TOMAX;

5.3. (hakTHUECKOM pacxojie TEIJIOBOM SHEpPruH, 3aTpayeHHOM Ha o0orpeB 1 KBaapaTHOTO
MeTpa >KUJIOTO JI0Ma;



5.4. Tapudax Ha KWINIIHO-KOMMYHAIIBHBIE YCIYTH, YCIYTy II0 YIPABJICHUIO OOIIHMM
HUMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHMUS;

5.5. hakTHUECKUX 3aTparax Mo KUIOMY JIOMY.

6. PaGOTHUKM WCHOJIHUTENS, YHNOJHOMOYEHHOIO JIMIA, OpraHu3alMd COOCTBEHHUKOB,
WCTIOJIHUTENb — WHIUBHUIYAIbHbIH TNpelnpUHAMATEIb JOJDKHBI HMETh OCHIK C yKazaHHEeM
HAaMMEHOBaHMs (MMEHM) MCIIOJHUTENS, YIIOJHOMOYEHHOTO JIMIA, OpPraHu3alud COOCTBEHHUKOB,
UMEHH ¥ JIOJDKHOCTH (mpodeccun) pabOTHUKA HUCIOJHUTENS, YIOJHOMOYEHHOTO JIMIIA,
OpraHu3anu cOOCTBEHHHKOB.

7. UcionHuTENb, YHNOJHOMOYEHHOE JIMIO, OPraHu3alus COOCTBEHHUKOB OOS3aHBI
HE MO3Hee YeM 32 OJUH  JIeHb  WH(POPMHPOBATH  IMOTpEOUTENs O HEOOXOJUMOCTH
MPEAOCTABJICHHUS JOCTyNa B XKWIO€ U (WIM) HEXKUIOE MOMEIICHHsS (OJHOKBAPTUPHBIM >KUIION
JIOM), Ha 3€MEJIbHBIE YUYaCTKHU U1 IPOBEPKH COOTBETCTBHUS KHIJIOTO TIOMELIEHHS YCTAHOBIEHHBIM
IUISL TIPOKUBAHMSI CAHUTAPHBIM M TEXHUYECKUM TPEOOBAHHUSM, BBHIMIOJIHEHHS PEMOHTHBIX paldoT
B Cllydyae HEOOXOIMMOCTH, CHSATHS MOKa3aHW NPUOOPOB WMHIMBHIYAIbHOTO y4yeTa pPacxoja
BOJbl, TEIUIOBOM U AJIEKTPUYECKOW SHEPrUM, ra3a, NPUOCTAHOBJIECHHS OKa3aHUS HEKOTOPBIX
BHJIOB KOMMYHAJIBHBIX YCIIYT B CJIy4ae MX HEOIUIAThl, a TAKXKE JIUIs IPOBEACHUSI OCMOTPOB (Jasiee
B HACTOSIIEH CTaThe — MPOBEPKA, BBITIOJIHEHUE paboT, MPOBEAEHUE OCMOTPOB).

HcxiroueHre COCTaBIAIOT Cllydad JIMKBUAALMM IIOCIHEACTBUM aBapui, CTUXUHUHBIX
OeZICTBUI U IPYTUX YPE3BBIYAWHBIX CUTYAIHH.

8. [Ipy HEOOXOAMMOCTH TONYYCHHs] IOCTYyMa B IKUIOE | (WIHM) HEXHUIOE TOMEIICHUS
(OZTHOKBAPTHPHBIN KUJIOW JIOM), HA 3€MEJbHBIC YYaCTKHU JJISl MPOBEPKH, BBIIIOJHEHUS padoT,
MIPOBEACHUSI OCMOTPOB HCIIOJHUTENb, YIIOJIHOMOYEHHOE JIMIO, OpPraHU3alUsl COOCTBEHHUKOB
00s13aHBI COOOIUTH OTPEOUTEINIO:

8.1. maTy u BpeMs IpOBEPKHU, BHITIOTHEHHS PadOT, MPOBEJCHUS OCMOTPOB;

8.2. UM U OJDKHOCTH (Tpodeccuto) paOOTHUKA HCHOJTHHUTENS, KOTOPOMY MOPYYEHBI
MIPOBEpPKa, BBHITIOJIHEHUE PadOT, MPOBEICHUE OCMOTPOB, UMs UCIOIHHUTENS — UHIUBUAYAILHOTO
NPEANPUHUMATEINS, TPOBEPSIOIIETO, BBIMOIHSAIOUIETO Pa0OThI, MPOBOIAIIETO OCMOTPHI;

8.3. UM ¥ JIOJDKHOCTh (MPOQeCcCHro) JINIA, OCYIIECTBISIONErO KOHTPOJIb OT UMEHHU
WCTIOJIHUTEINS, YMOJHOMOYEHHOTO JIMIA, OpPraHu3alud COOCTBEHHHMKOB 32 XOJIOM IIPOBEPKH,
BBITIOJTHEHUS paboT, IPOBEACHUS OCMOTPOB;

8.4. uHBIE CBEACHUS, UMEIOIIME OTHOIIEHHE K IPOBEPKE, BBHINOJIHEHUIO paboT,
MPOBEACHUIO OCMOTPOB, IO €T0 MPOCKOE.

9.Ilpu mocemeHun nOTpedUTENsE PAOOTHUK HCIIOIHUTEINSA, YHNOJTHOMOYEHHOIO JIMIIA,
OpraHu3aliii  COOCTBEHHHUKOB  00s3aH  MpPEIAbSBUTH  JIOKYMEHT  (YyIOCTOBEpEHHE),
MOATBEPXKAIOLIUIN €ro MpaBo JEHCTBOBATh OT MMEHM HCIOJHUTEINS, YIOJIHOMOUYEHHOIO JIuIa,
OpraHu3alui COOCTBEHHMKOB. VICTIOMHUTENb — WHAMBUAYAJTbHBIA MpPEANPHUHUMATENb IPH
MOCEUICHUN  TOTpeOHuTenst 00s3aH  MPEACTaBUTh  JIOKYMEHTHI  (OrOBOp,  MAcmopr),
MIOATBEPKIAIOLIUE €0 MPABO HA OKA3aHHUE KUINIIHO-KOMMYHAIbHBIX YCIIYT.

Cratpa 9. IIpaBo norpeduTesIsi HAa yA0BJIETBOPEHHE MOTPEOHOCTEH B JKMIHIIIHO-
KOMMYHAJIbHBIX yCJIyrax

1. [ToTpebuTens UMEET MPaBO HA YIOBIETBOPEHUE MOTPEOHOCTEH B OCHOBHBIX KHJIUITHO-
KOMMYHAIIbHBIX ychayraX. KOMMyHanbHBIE YCIYTH OKa3bIBAIOTCS IOTPEOUTENN0 B 00bEeMe
HE HIKE HOpM (HOPMATHBOB) MOTPEOJICHUSI.

Hopwmebl (HopMaTuBBI) OTpeOICHUSI KOMMYHAIBHBIX YCIYT yYCTaHABIUBAIOTCS MECTHBIMU
WCIIOJHUTENbHBIMU U PACIIOPSIAUTEIILHBIMU OpraHaMHu.

2. IloTtpeOuTenb WMEET TPaBO OTKA3aThCSA OT MOJIYYEHUS OCHOBHBIX IKHIJIHIIHO-
KOMMYHAJbHBIX YCIYTI B ClIy4asiX, MPEAYCMOTPEHHBIX HACTOSIIIMM 3aKOHOM U MHBIMH
3aKOHO/IATEbHBIMU aKTaMH.

3. [loTpebutens mMeeT MPaBO OTKA3aThCSA OT MONTYYCHUS JOMOJTHUTEIBHBIX KHIIUIIHO-
KOMMYHAJIbHBIX YCIIYT.



Cratb 10. IlepepbiBbl B 0Ka3aHNH KOMMYHAJIBHBIX YCJIYyT

1. KomMmyHanpHBIE YCIIYTH OKa3bIBAIOTCSI HCIOJHHUTENEM TMOTPEOMTENI0 IOCTOSHHO,
32 UCKJIIOUEHHEM IIE€pPEepPBIBOB, IPEIyCMOTPEHHbIX MYHKTOM 2 HACTOSIIEH CTaTbM, aB
OTHOLICHUHM  JJIEKTPOCHAOKEHUS — 32 UCKIIOUEHHEM  IEepPEepBhIBOB,  IMPEIyCMOTPEHHBIX
3aKOHOJIaTEIIbHBIMHU aKTaMHU.

2. IlepepsIBBI B OKa3aHUHM KOMMYHAJIBHBIX YCIYT JIOMYCKAIOTCS B CBSI3U C:

2.1. BBIMOJIHEHUEM HCIIOJIHUTENIEM IIJIAHOBBIX PEMOHTHBIX M MPOPHUIAKTHUECKUX PpadboT
B COOTBETCTBUHU C rpadukaMu (IUIaHAMH), COTJIACOBAHHBIMU C MECTHBIMU HCHOJIHHUTEIbHBIMU
Y PaclopsIINTEIbHBIMU OpraHaMH, a TAK)KE PEMOHTHBIX U MPOPUIAKTHUECKUX padOT MO 3asBKaM
norpeoduTenei;

2.2. MEKOTOMUTENbHBIM IEPHOJIOM;

2.3. IPHOCTAHOBJIEHUEM OKa3aHMS KOMMYHAJIbHBIX YCIYT MOTPEOHTENI0, HMeromeMy 0e3
YBKUTEJBHBIX MPUYMH 33/I0JDKEHHOCTD 110 X OIUIATE U HE IMOTACUBIIEMY €€ B YCTAaHOBIJICHHbBIE
CPOKH;

2.4. IpUOCTAHOBJICHUEM OKAa3aHHUS KOMMYHAJIBHBIX YCIYT 1O TPeOOBAaHUIO MOTpeOUTENs,
€CTM  Takoe MPHOCTAHOBIICHHE TEXHMYECKHM BO3MOXKHO U HE HapyllaeT MpaB HMHBIX
noTpeduTenell, Ha OCHOBAaHMM aKTOB 3aKOHOJATENbCTBA WM JIOTOBOPAa HAa OKa3aHME TaKUX
yCIyr;

2.5. aBapusIMM, CTUXUHHBIMH O€ACTBUSMHU U JPYIUMH YPE3BbIUYAHHBIMU  CUTYAIHSIMH
W JTUKBUJAIMEH UX MOCJIEICTBHIA;

2.6. BoIsiBIIEHUEM (DAKTOB U OOCTOSATENBLCTB, CO3JAIONINX YIPO3Y JKU3HHU, 3I0POBbIO U (HJIN)
MMYIIIECTBY OTpeOUTENEH, BRI3BAHHBIX SKCIUTyaTalueil 000py1oBaHMs;

2.7. XMIIIEeHHEM, YHUYTO)KCHUEM WM OBPEXJICHHEM ceTeil 1 000pyI0BaHuUs, JeTAI0IUMU
HEBO3MOXKHBIM OKa3aHHE KOMMYHAJIBHBIX YCIYT JTHOO CO3IAIOUIMMH yrpo3y NPUYHHEHUS Bpeaa
KU3HHU, 37J0POBBIO U (UITH) UMYIIECTBY MOTPEOUTENCH.

3. B cinydyae muiaHupyeMoro nepepeiBa B OKa3aHMM KOMMYHAIBHOM YCIYrH HUCHOJHUTENb
00s13aH COOOLIUTH O TAKOM IE€pPEephIBE MOTPEOUTENIO, YIIOJTHOMOYEHHOMY JIMIY, OpraHH3aliH
COOCTBEHHHKOB Y€pe3 Cpe/ICTBAa MacCOBOM MH(OPMAIIMN UM MHBIM CIIOCOOOM HE TIO3[HEE YeM
3aTpU JHS IO HAyaja T[epephiBa, 32 UCKIIOYCHHEM IMEPEepHIBOB, MPEAYCMOTPEHHBIX
noAnyHKTamMu 2.4—2.7 myHKTa 2 HacTosimed craTbd. B cOOOIIEHMH YKa3bIBAIOTCS MPHYUHA
U CPOK IepephiBa B OKa3aHUHM KOMMYHAJIbHOU YCIIYTH.

B cnyyae maHMpyeMoro rmepepbiBa B OKAa3aHMM KOMMYHAJIBHBIX YCIYT TOPSYETo
BOJOCHAOXKEHUSI M TEIUIOCHAOKEHUS YIIOJTHOMOYEHHOE JIMIIO, OpPraHM3alus COOCTBEHHHUKOB
00s13aHBI COOOIIUTH O TAKOM MepepbIBE MOTPEOUTENIO B MOPSAKE, MPEAYCMOTPEHHOM YacTbhiO
NIEPBOI HACTOSIIETO IyHKTA, HE TMO3JHEE YeM 3a J[Ba JHS 70 Hayasa IepepbiBa, 32 HCKIIOUECHHEM
MepePHIBOB, MPEAYCMOTPEHHBIX  MOANYHKTamu 2.4—2.7 MyHKTa 2  HACTOSIUEH  CTaTbH.
B cooluiennn ykas3pIBalOTCsl TNPHYMHA U CPOK TEepephiBa B OKa3aHMM COOTBETCTBYIOLICH
KOMMYHaJIbHOH YCIIYTH.

4. 3a nepuon nepepsIBOB B OKa3aHUU KOMMYHAJIBHBIX YCIYT OCYIIECTBIISIETCS IEpepacueT
IUIaThl 332 KOMMYHAQJIbHBIE YCIIYTH B MOpsJKe, YycTaHOBJIeHHOM CoBeroM MMHHUCTPOB
Pecriy6nuku benapych.

CraTtbs 11. Bb100p HCIIOJTHUTEIS KAJIMITHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBAEMBbIX
HA KOHKYPEHTHOI 0CHOBe

1. XKunuimHo-KOMMYHaJIbHBIE  YCIYTH 10 TEXHHYECKOMY OOCITYXUBAaHHIO, TEKYILEMY
PEMOHTY, KallUTAIbHOMY PEMOHTY, CAHUTAPHOMY COJICP’KAHHIO BCTIOMOTAaTENIbHBIX OMEIIEHUI
KHJIOTO ~ JIOMa, TEXHUYECKOMY  OOCITyXUBaHHIO  Ju(Ta, OOpalIeHHIO  C TBEPABIMH
KOMMYHQJIBHBIMM ~ OTXOJAaMHU U JIOTIOJHUTENbHBIE  JKWIMIIHO-KOMMYHAJIbHbBIE  YCIYTH
OKa3bIBAIOTCS HA KOHKYPEHTHOM OCHOBE.



2. [lorpeOutens UMeEET MPaBO Ha BBIOOP MCHOJIHUTENS JKUIUIIHO-KOMMYHAJIBHBIX YCIYT,
OKa3blBAEMBIX HAa KOHKYPEHTHOM OCHOBE, 3a UCKJIIOYECHHEM CIIy4acB, IPELyCMOTPEHHBIX
4acTSIMH BTOPOM U TpeThel MyHKTA 3 HACTOSILEN CTaTbU U MHBIMU 3aKOHOIATEIbHBIMU aKTaMU.

Bb160op MCTONHUTENS KUIUITHO-KOMMYHAIIBHBIX YCIIYT, OKa3bIBA€MbIX Ha KOHKYPEHTHOM
OCHOBE, TOTPEOUTEISIMH, BIAACIONIMMH OJHOKBAPTUPHBIM JKHIJIBIM JIOMOM Ha IpaBe oOuiei
COOCTBEHHOCTH, OCYIIECTBISETCS IO COTJIAIICHUIO MEXIy HUMH, aB CIIydae HEIOCTHKCHHS
COTJIacus — B CyJIcOHOM TOPSIIIKE.

3.B cnywae, ecnu ympaBieHHE OOIIMM MMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHUS
OCYLIECTBJISIETCS HEMOCPEICTBEHHO YYaCTHUKAMM COBMECTHOIO JOMOBIIQJICHUS, PpEIICHUE
0 BBIOOpE HCIIONHUTENS IKWIUIIHO-KOMMYHAIIBHBIX YCIYT, OKa3bIBA€MbIX HAa KOHKYPEHTHOM
OCHOBE, TMPHHHUMAETCid Hao0meM COOpaHUM YYaCTHHUKOB COBMECTHOTO JIOMOBJAJCHHS
B COOTBETCTBUH C KUIMUIIHBIM 3aKOHOIATEIbCTBOM.

B caydae, ecnu ynpaBieHue OOUIMM MMYIIECTBOM COBMECTHOTO JIOMOBJAJCHHS
OCYIIECTBIISICTCS OpraHu3anueil COOCTBEHHUKOB, PEIICHHE O BHIOOPE MCIIONHUTENS KHJIUIIHO-
KOMMYHAJIBHBIX YCIYT, OKAa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, B MHTEpecax IOTpeOUTes
MOJKET MPUHUMATHCS OpraHu3anueil coOCTBEHHUKOB.

B caydae, ecnu ynpaBieHue OOUIMM MMYIIECTBOM COBMECTHOTO JIOMOBJAJCHHS
OCYIIECTBISETCS YIMOJHOMOYEHHBIM JIMIIOM, DELICHHE O BHIOOPE WCHOIHUTENS IKUIUIIHO-
KOMMYHQJIBHBIX YCIIYI, OKa3bIBAEMbIX HA KOHKYPEHTHOM OCHOBE, YKa3aHHBIX B JOIOBODE
Ha yIpaBJIeHuEe OOIIMM HMYILIECTBOM COBMECTHOT'O JOMOBIIQJICHUS, B MHTEpECAaX MOTPeOUTENs
[IPUHUMAETCS YIIOJTHOMOYEHHBIM JIULIOM.

B cnyuasx, mpeayCMOTpPEHHBIX YacTsIMH BTOPOW M TPEThEH HACTOSIIErO IMyHKTa, BHIOOD
UCIIOJIHUTENSL ~ OCYLIECTBIIACTCS 10 pe3yibTaraM  IIPOBEACHMS  KOHKYpCa, €CIU  HHOE
HE YCTAHOBJIEHO 3aKOHOJATEIbHBIMU akTaMu. KOHKypC ITPOBOIUTCS B MOPSAKE, ONMPEAEIIEMOM
Cosetom MunuctpoB Pecniyonuku benapyce.

4. Pemienue o BHIOOPE MCIIOJHUTENS JIOTIOJHUTENBHBIX KIJIUIIHO-KOMMYHAJIBHBIX YCIYT,
OKa3bIBA€MbIX HA KOHKYPEHTHOH OCHOBE, MOJXET IPUHUMATHCS B OTHOLUIEHUM OJHOTO
(HECKOJIBKMX) MObE3/1a MHOTOKBAPTUPHOTO JKUJIIOTO JIOMA.

Crates 12. IIpaBo norpeduress Ha 0€30MaACHOCTD JKMIHIIHO-KOMMYHAJIBHBIX yCJIYT

1. [ToTtpebutens wuMeeT mpaBO Ha 0E30MACHOCTh IKWIHUITHO-KOMMYHAIBHBIX — YCIYT,
BKJIIOUAsi 3allpeT Ha MPUMEHEHUE B MPOIECCe OKA3aHUS TAaKUX YCIYT W3JeNui (MaTepHuasoB)
Y TEXHOJIOTH, OTIACHBIX JUIS )KU3HU, 3[I0POBBS U (UJIM) UMYIIECTBA MOTPEOUTEINS, a TaKKe s
OKpY)KaoIIel cpeapl, C ydeTOM KaK TIOBCEJHEBHBIX, TaK H JIOJITOCPOUYHBIX HWHTEPECOB
noTpeduTeNs.

2. COKpBITHE HWCIOJIHUTENIEM, YIIOJHOMOYCHHBIM IUIIOM, OpraHH3alieil COOCTBEHHUKOB
(akTOB ¥ OOCTOSITENLCTB, CO3MAIONIMX YIrpo3y JKHU3HHU, 3JI0POBBIO W (WJIM) HMMYILIECTBY
MOTPEOUTENS IPU OKA3aHUU YKIIIUIITHO-KOMMYHAIBHBIX YCIIYT, 3alpeIiaeTcs.

3. B cnygae BbIsiBIeHHSI (JAKTOB M OOCTOSTENBCTB, CO3MAOIINX YIPO3Y JKHU3HHU, 30POBBIO
¥ (WIM) UMYIIECTBY TMOTPEOUTENS TpU OKAa3aHWU O KUJIHMIIHO-KOMMYHAIBHBIX  YCIIYT,
UCIIOJIHUTENb,  YINOJHOMOYEHHOE  JIMII0,  OpraHu3amus  COOCTBEHHHKOB  OOS3aHBI
HE3aMeUINTEIbHO HMHGOPMUPOBATH 00 3TOM TOTPEOUTENs] U MPUOCTAHOBUTH (0OECTeunuTh
MIPUOCTAHOBJICHNE) OKA3aHHE KUITHITHO-KOMMYHAIIBHBIX YCIYT 10 UX YCTPAHCHHUS.

Cratea 13. IIpaBo norpeduTesss Ha HajJIexallee KA4eCTBO JKMIUIIIHO-
KOMMYHAJIBHBIX YCJIYyT

1. Oka3pIBaeMble SKMWIMIIHO-KOMMYHAJIBHBIE ~YCIYIH JOJDKHBI OBITH  HaIJIEKAIIEero
KauecTBa.

2. KayecTBO KUIUIIHO-KOMMYHAIIBHBIX YCIYr TOJDKHO COOTBETCTBOBATh TPEOOBAHUSIM
00s3aTENIbHBIX Ul COOJIIOJICHUS TEXHHUYECKUX HOPMATHUBHBIX IPABOBBIX aKTOB, MHBIX AKTOB
3aKOHOJATEIbCTBA U YCIOBUAM JOr0OBOPA.



3. O0beMBbl U Ka4eCTBO OKA3aHHBIX IKWJIHMIHO-KOMMYHAIBHBIX YCIYT, OKa3bIBAEMBIX
Ha KOHKYPEHTHOM OCHOBE, MOITBEPIKTAIOTCS MECTHBIMHU HACIIOIHUTEIHHBIMHU
U PaCTIOPSIIUTENIBPHBIMU  OPTaHaMU  CaMOCTOSITEIFHO WJIM  4Yepe3 YIOJTHOMOYCHHBIX JIHII,
OpraHu3anui cOOCTBEHHHUKOB.

4. VlcioHUTENb, YIIOJTHOMOYEHHOE JIMI0, OPraHU3aIusl COOCTBEHHUKOB MO TPeOOBaHUIO
noTpeduTens o0s3aHbl 00ECIeYUTh €My BO3MOJKHOCTh O3HAKOMIICHHS C 00S3aTENbHBIMH IS
COONIOCHNUS TEXHMYECKUMU HOPMATHUBHBIMH TPABOBBIMH aKTaMHd U MHBIMH  aKTaMu
3aKOHOJATEIhCTBA, PETYIUPYIOMIMMHI OKa3aHUE JKUIHIIHO-KOMMYHAIBHBIX YCIIYT, B TOM YHCIIE
OTIPEICIISIONMMHU KPUTEPUU KA4eCTBA KUIUITHO-KOMMYHATBHBIX YCITYT.

I'IABA 3
OKA3AHUE KNJINIIHO-KOMMYHAJIBHBIX YCJIYI

Cratbs 14. IIpaBoBbIe 0CHOBBI 0KA3aHHUS KWJINIIHO-KOMMYHAJIBHBIX YCJIYyT

1. Yenyru  ra3o-, DSIEKTPOCHAOXKEHHUS OKa3bIBAIOTCS MOTPEOUTENIM Ha OCHOBAHUH
JOTOBOPOB,  3aKJIIOUYEHHBIX MEXIY MOTPEOUTENAMH U UCIOJHUTENSIMH B COOTBETCTBUH
C HOpMaMU IpaXK1aHCKOTO 3aKOHOIATENICTBA O IOTOBOPE YHEPrOCHAOKEHUSI.

VYeinyru 1o KanuTaJbHOMY PEMOHTY MHOTIOKBAapTUPHOIO JKWJIOTO JOMa OKa3bIBAIOTCS
Ha OCHOBAaHUHU JI0TOBOpa Ha OKAa3aHHWE YCIYT IO KallUTaIbHOMY PEMOHTY MHOTIOKBAapTHPHOIO
KHJIOTO JIOMa, 3aKJIIOYEHHOTO B MOpsAIKe, ycraHoBiIeHHOM CoBetoM MunuctpoB PecryOnuku
benapycs, Ha nepuo1 IPOBEACHUS TAKOI'O PEMOHTA.

Ecnu wHOEe He NpeqyCMOTpEeHO 3aKOHOAATEIbHBIMU aKTaMH, YCIYTd II0 TEKyLIEMY
PEMOHTY MHOTOKBApTHPHOTO KHJIOTO JA0Ma, (PMHAHCHUPYEMOMY 3a CYET CPEICTB MOTPEOUTENEH,
OKa3bIBAIOTCS HA OCHOBAHMM JIOTOBOPA HAa OKAa3aHHUE YCIYT 0 TEKYIIEMY PEMOHTY XHUJIOTO JIOMa,
3aKIIIOYEHHOTO B MOpsJKe, ycraHoBieHHOM CoBerom MunuctpoB Pecnybnuku benapycs,
Ha IEPUOJ NTPOBEJIEHUS TAKOTO PEMOHTA.

JKnunuiHo-KoOMMyHaJIbHBIE YCIYTH, HE YKa3aHHBIE B YaCTSIX IEPBON—TPEThEN HACTOSILIETO
MYHKTA, MOTYT OKa3bIBaThCs MOTPEOUTENISIM HAa OCHOBAHUHU JOTOBOPOB HA OKa3aHUE JKUIJIMIIIHO-
KOMMYHAQJIBHBIX  YCIYT,  3aKIIOYEHHbIX  MEXIy  IMOTPEOUTENIMU U UCIOJHUTEISAMH,
32 UCKJIIOUEHHUEM CIIy4aeB, IPEYCMOTPEHHBIX YaCThIO MATON HACTOSLIETO MMyHKTA.

Ecnu ynpaBienue oOImIMM HMYIIECTBOM COBMECTHOTO JIOMOBJIQJCHHUSI OCYIECTBIISETCS
YIIOJTHOMOYEHHBIM JIMIIOM, OpraHU3alieidl COOCTBEHHHMKOB, >KMIMIIHO-KOMMYHAJBbHbBIE YCIYTH
10 TEXHUYECKOMY OOCITY)KMBAHUIO, KAlUTAIBHOMY U TEKYLIEMY PEMOHTY JKWJIOTO J0oMa,
CaHUTAPHOMY COJIEP’KAHUIO BCIIOMOTATENbHBIX IOMEIIEHUH JKWJIOTO JO0Ma, TEXHUYECKOMY
oOciy)kuBaHuio JU(Ta, TEIUIOCHAOKEHUIO, OOpalleHUI0 € TBEPABIMU KOMMYHAJIbHBIMH
OTXOJJAMHM MOTYT OKa3bIBaThbCs MOTPEOUTENSIM Ha OCHOBAaHMM JIOTOBOPOB, 3aKIIOUEHHBIX
YKa3aHHBIMH OpPraHMU3alMsAMU B MHTEpECcax MOTPEOUTENs] C MCIIOJHUTENISIMH B COOTBETCTBUU
C TPakIaHCKUM 3aKOHOJATEIbCTBOM.

JIOTIOTHUTENbHBIE  KWJIMIIHO-KOMMYHAJIBHBIE ~ YCIYI'M  OKa3bIBAIOTCS MOTPEOUTEISIM
Ha OCHOBAHUH JIOTOBOPOB, 3aKITIOUECHHBIX MEX/ly TOTPEOUTENSAMU U UCTIOTHUTEIISIMU.

Oxa3zaHue >KWINIHO-KOMMYHAJIBHBIX YCIYT MOTPEOUTENIM MOXKET OBITh MPEAyCMOTPEHO
KaK OJTHUM, TaK U HECKOJIbKUMU JIOTOBOPAMHU.

2. OkazaHue XWINIIHO-KOMMYHAJIBHBIX YCIYr TMOTPEOUTENSIM (32 UCKIIOYEHHUEM YCIYT
BOJOCHAO)KEHHUS, BOJOOTBEACHUS (KaHAJIM3ALMHU), Ta3o-, SJIEKTPOCHAOKEHHs) OpraHU3yeTcs
YIOJHOMOYEHHBIM JIMLIOM C JIaThl IPUHATHSI MECTHBIM HUCIIOJIHUTENBHBIM U PAaCIOPAIUTEIbHBIM
OpraHOM PELIEHUS O €ro Ha3HAYEHUHU.

3. Opranuzanuud COOCTBEHHHKOB OPraHU3YIOT OKa3zaHWEe W (WJIM) OKa3bIBAIOT >KHIIUIIHO-
KOMMYHAQJIBHBIE YCIYT'HM B COOTBETCTBHM C MX YCTaBaMH, HACTOSAIIMM 3aKOHOM M MHBIMH aKTaMH
3aKOHOJATEIbCTBA.

Cratp4 15. JloroBop Ha oKa3aHue KUJIMIIHO-KOMMYHAJIbHBIX YCJIYyT
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1.Ilo nmoroBopy Ha OKa3aHUE  KWIMIIHO-KOMMYHAQJIBHBIX YCIYI OJHa CTOpOHA
(ucroHUTENBb) 00s3yeTcs IO 3aJlaHUI0 JAPYrod CTOPOHBI (TMOTpedUTeNs) oKa3aTh YCIYTYy,
a MoTpeOUTeNh 00s13yeTCsl OTUIATUTH 3TY YCIIYTY.

2. B cmydae, ecnu TOTpEeOMTENM BIIAJCIOT JKUIBIM W (WIM) HEKUIBIM MOMEIICHUSIMU
(OZTHOKBAPTHPHBIM KHUJIIBIM JIOMOM) Ha IpaBe oOIIell COOCTBEHHOCTH, JOTOBOP Ha OKa3aHHE
KHJIUIIHO-KOMMYHAJIBHBIX YCIIYT 3aKJII0YaeTcss CO BCEMU COOCTBEHHMKAaMHU JHMOO C OJTHUM
U3 HUX 10 COIVIALIEHUIO MEXKY HUMHU.

3. JloroBop Ha OKa3aHHME€ OCHOBHBIX JKWIMIIHO-KOMMYHAJbHBIX YCIYT, 3aKJII0YaeMbIil
MEX]ly OTpeOUTENIeM U UCIIOTHUTENIEM, SBIISIONIMMCS KOMMEPUECKOM OpraHu3alfei, sBiseTcs
yOJIMYHBIM.

Hcnonnurens, SBIAIOMUNACA KOMMEPYECKOW OpraHM3allMel, He BIIPaBe OKa3bIBaTh
IIPEANIOYTEHNE OJHOMY JIMIly IEpea JAPYruM B OTHOLIEHUM OKa3aHUS OCHOBHBIX JKUJIMILHO-
KOMMYHQJIBHBIX YCIYT, 32 UCKIIOYEHHUEM CIIy4aeB, IPENYCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.

OTka3 HCIOJHUTENS, SBISIOLIEIOCS KOMMEPUECKON OpraHu3alMel, OT 3aKIIOUEHUs
JIOTOBOPA Ha OKa3aHUE OCHOBHBIX KIJIMIIHO-KOMMYHAJIBHBIX YCIIYT B TPAHHUIIAX 00CITy>KUBaEMOM
UM TEpPPUTOPUU B CIy4ya€ YCTAHOBJIEHMS TAaKUX TpPaHUL] HE AONMYCKAETCS, 3a UCKIIOUYEHUEM
CllydaeB, KOIJla OKa3aHUE OCHOBHBIX IKWJIMIIHO-KOMMYHAJbHBIX YCIYT HEBO3MOXHO
10 TEXHUYECKUM ITPUUHHAM.

K HEBO3MOXHOCTM  OKa3aHUS  OCHOBHBIX  JKWJIMIIHO-KOMMYHQJIBHBIX  YCIYI
10 TEXHUYECKUM MPUYMHAM HE OTHOCSTCS MPHUYHMHBI, KOTJa 000pYAOBaHUE, CETH, UHBIC Y3JIbI
U MEXaHU3Mbl, HEOOXOIMMBbIC JUIS OKa3aHUS OCHOBHOM IKHJIMIIHO-KOMMYHAJIBbHOW YCIYTH,
HaXOJATCSl B HEMCIIPABHOM COCTOSIHUM BBUJly HEHAJIEXKAILETO UX COACPKAHUS UCIIOJTHUTEIIEM.

4. VlcrionHUTENb, SBISIOMNNCI KOMMEPYECKONH OpraHu3alyel, Ipy HATMYUH TEXHUYECKON
BO3MO’KHOCTH OKa3aHHUSI COOTBETCTBYIOIIMX KOMMYHAJIBHBIX YCIyr 00s3aH 3aKIIOYUTH JIOTOBOP
HA OKa3aHUE KOMMYHAJIbHBIX YCIYI' B OTHOLIEHUHM JKWJIOIO TNOMEIIEHHs (OJHOKBAPTUPHOTO
KHJIOTO JIOMa) MOTPEOUTENIs, PACIOJIOKEHHOTO B IPaHUIAX OOCIY)KHBAEMOW HCIIOJHUTEIEM
TEPPUTOPUHU, B 00bEME HE HIDKE MPEAyCMOTPEHHOIO HOpMaMM (HOpMaTHBaMH) MOTPeOJICHUS
KOMMYHQJIBHBIX YCIYT.

5. Ecnu ucnonHuTeNs, Ui KOTOPOrO B COOTBETCTBUM C HACTOSIIIMM 3aKOHOM 3aKJIFOUEHUE
JOrOBOpa 00s3aTeNbHO, MpPH HAIWYMM TEXHUYECKOM BO3MOXKHOCTH OKa3aHHs OCHOBHOM
KHIJTUIIHO-KOMMYHAJIHOM YCIYT'H YKJIOHSAETCS OT 3aKJIIOUEHHs JOT0BOpa, MOTPEOUTENh BIIpaBe
00paTuThCs B CyJ ¢ TPEOOBAHUEM O TIOHYXKJICHUH 3aKIIIOYUTD JIOTOBOP.

6. CyIlleCTBEHHBIMH YCIOBUSIMU JIOTOBOpPA HA OKa3aHUE JKUJIMIHO-KOMMYHAJIBHBIX YCIIYT
SBJISIFOTCSL:

6.1. HauMeHOBaHUE (MMSI) UCTIOTHUTEIIS U UMSI TIOTPEOUTEIIS;

6.2. mpeAMeT J0OroBopa, IIEPEUEHb BCEX OKAa3bIBAEMBIX II0 JOTOBOPY JKMIIUIIIHO-
KOMMYHAJIbHBIX YCIIYT (OCHOBHBIX U (WUJIM) IOMOJHUTEIbHBIX);

6.3. Tapud (tapudnl), CTOUMOCTHh KUJIUIIHO-KOMMYHAIBHBIX YCIyT JHOO yKa3zaHUE
Ha MOPSJIOK ycTaHOBJIEHUS Tapuda (TapudoB) U ONpeneNeHus CTOMMOCTH TaKUX YCIYT,
32 UCKJIIOUEHHEM ciydasi, Korja Tapud (Tapudsl) Ha KUIUIIHO-KOMMYHAIBHBIE YCIIYTH
YCTaHOBJIEH 3aKOHOIaTEIbCTBOM;

6.4. OPsIIOK OIJIAThl OKA3bIBAEMBIX JKMIIMIIIHO-KOMMYHAJIBHBIX YCIIYT;

6.5. mpaBa ¥ 00SI3aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HEBBIIIOJHEHUE YCIOBHM JIOrOBOpa, OCHOBAaHUS AJIs
0CBOOO0XKICHUS OT OTBETCTBEHHOCTH;

6.7. IOpAIOK pa3perieHus CopoB;

6.8. cpoK zelicTBUS JOTOBOPA;

6.9. yciioBUs U OPSAAO0K U3MEHEHHUS], TPOJUIEHUS U IPEKPALLECHUS IEHCTBUS JOIOBOPA;

6.10. cpok, B TEYeHHE  KOTOPOr0  pPaOOTHUK  HWCIOJHUTENS,  HMCIOJHUTENb —
WHJAWBUIYAIBHBI TMpeInpuHUMAaTedb 00s3aHbl NPHOBITH K NOTPEOUTENI0 Ha OCHOBAHHH
YBEIOMJICHUSI TOTPEOUTENsT B CIydae HEOKa3aHHs IKWIUIIHO-KOMMYHAIBHBIX YCIyr JHO00
OKa3aHUs UX C HEAOCTAaTKaMU;
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6.11. anpec mMecra HaxoXJeHUsA (MECTa >KUTEIbCTBA) MCIIOJHUTENS U MECTA JKUTEIbCTBA
OTpeOUTENIS;

6.12. uHple yCIOBUS, B OTHOILIEHUWU KOTOPBIX IO 3asBJICHUIO OJHOM W3 CTOPOH MAOJIKHO
OBbITh TOCTUTHYTO COTJIAILICHHE.

7. UcionHuTeNs 00513aH OArOTOBUTH U 3aKIIIOYUTH C MOTPEOUTENIEM JOTOBOP HAa OKa3aHHE
OCHOBHBIX KWJINIIHO-KOMMYHAJIBHBIX YCIYT B COOTBETCTBUM C HACTOSIIMM 3aKOHOM M MHBIMU
aKTaMM 3aKOHO/IATENIbCTBA, 32 UCKIIOUEHUEM CITydasi, KOT/1a MOTpeOuTeNIb MUCbMEHHO OTKa3aJICcs
OT 3aKJIFOUYEHHUsI TaKOro JIOTOBOpAa MU HEOKa3aHUE COOTBETCTBYIOLIMX OCHOBHBIX JKUIJIMIIHO-
KOMMYHAJIBHBIX YCITYT 3TOMY MOTPEOUTEI0 TEXHUYECKH BO3ZMOKHO.

[TorpeOutens 00s3aH  3aKIIOYUTH JIOTOBOP HA OKa3aHHE OCHOBHBIX  KMJIMIIHO-
KOMMYHQJIBHBIX YCIIyT, HOATOTOBJIEHHBIN U NPEICTABIECHHBIM MCIOJHUTEIEM B COOTBETCTBUU
C HACTOSIIMM 3aKOHOM M MHBIMH aKTaMHU 3aKOHOJATENbCTBA, 3a UCKIIOUYEHHUEM ciydas, KOrna
NoTpeOUTEeNlb MUCHbMEHHO OTKA3aJICs  OT 3aKJIOUYEHHUS TaKoro JOroBopa U HEOKa3zaHHe
COOTBETCTBYIOIIIUX OCHOBHBIX JKWIMIIHO-KOMMYHAJIBHBIX YCIYr 3TOMY HOTpPEOUTEINIO
TEXHUUYECKU BO3MOXKHO.

8. cnomHUTENp 10 A0rOBOPY HA OKa3aHUE JKUWIMIIHO-KOMMYHAJIBHBIX YCIYT HMMEET
IIpaBo:

8.1. TpeboBaTh OT MOTpPeOUTENST COOMIOACHUS 3aKOHOMATENBCTBA U YCIOBUI JOrOBOpa
Ha OKa3aHUE >KUIIUIIHO-KOMMYHAJIBHBIX YCIIYT;

8.2. noctyna B kKuible U (WIM) HEXWIbIE NMOMEIIEHHUS (OJHOKBApPTUPHBIN >KWIOH JIOM),
Ha 3€MEJIbHBIC YYACTKH B CIIy4asiX U MOPSAKE, ONPEIEICHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

8.3. mpuocTaHaBIMBaTh OKa3aHWE KOMMYHAJIBHBIX YCIYT MOTPEOUTEIN0, UMEIoImeMy 0e3
YBa)XUTEIBHBIX IPUYUH 330DKEHHOCTD 110 UX OIUIATE€ U HE MOracUBILIEMY €€ B yCTaHOBJICHHbIE
CpOKH, B nopsizke, ycraHoBieHHOM CoBetoM MunuctpoB Pecryonuku benapyce.

9. McionHuTENh IO JOTOBOPY Ha OKA3aHUE JKMIIUIIHO-KOMMYHAIIBHBIX YCIIYT 00s3aH:

9.1. oGecrieunBaTh CBOEBPEMEHHOE OKa3aHUE >KWIMITHO-KOMMYHAIBHBIX YCIYI B ITOJIHOM
o0beMe U HaJUIeKAaIIero KauyecTBa;

9.2. paccmaTpuBaTh B HOPSAKE, OMPEICICHHOM HACTOSIIMM 3aKOHOM, TpeOoBaHUS
NOTPEOUTENST B CBSA3M C HEOKA3aHUEM >KUJIMITHO-KOMMYHAIBHBIX YCIYr JHOO OKa3aHHWEM HX
C HEJIOCTaTKaMH;

9.3. CBOEBpPEMEHHO 3a CBOM CYET BBINOJHATH pPaOOTHI IO YCTPAHEHUIO BBISABICHHBIX
HEJ0CTaTKOB >KMJINIIIHO-KOMMYHAJIBHBIX YCIIYT, KOTOPbIE BOSHUKIIX IO €r0 BUHE.

10. UcrionuuTens UMeEeT WHBIE TIIpaBa M HECeT OO0SM3aHHOCTH, IPEeIyCMOTPEHHbBIE
HACTOSIIMM 3aKOHOM, MHBIMM aKTaMU 3aKOHOJATENbCTBA M (MJIM) JOrOBOPOM Ha OKa3aHME
KUJIMITHO-KOMMYHAJIbHBIX YCIYT.

11. TToTpebutens 1O AOTOBOPY HA OKAa3aHME IKHJIUIIHO-KOMMYHAIBHBIX YCIYI HMEET
IIpaBo:

11.1. mosyyaTh XUIHMIIHO-KOMMYHAJIbHBIE YCIYTH HAJUIEKAIIETO KA4eCTBA, CBOEBPEMEHHO
H B [IOJIHOM 00BEME;

11.2. TpeGoBaTh OT UCHIOTHUTENS COOMIOACHNUS YCIOBUN JJOrOBOpA Ha OKA3aHUE KUIIMIITHO-
KOMMYHQJIBHBIX YCIYT;

11.3. nepepacuera m1aThl 3a KOMMYHJIbHbBIE YCIYTH 33 IEPUOJ, IEPEPHIBOB B UX OKa3aHUHU.

12. TToTpeburens MO JOrOBOPY Ha OKa3aHUE KUIIUIITHO-KOMMYHAIIBHBIX YCIIYT 00s3aH:

12.1. CBOEBpEMEHHO TNpPUHUMATh MEpBl 10 YCTPAHEHUIO BBISBJICHHBIX HEMNOJAAO0K,
CBSI3aHHBIX C MIOJIyYEHUEM JKUIIUIIHO-KOMMYHAJIBHBIX YCIIYT, KOTOPBhIE BOZHUKIIN IO €r0 BUHE;

12.2. obecrieunBaTh IEIOCTHOCTh M COXPAHHOCTb MPHUOOPOB WHAMBUIYAILHOTO Yy4eTa
B JKAJIOM ¥ (WJIM) HEXWIOM TMOMEUIEHUAX (OJHOKBAPTUPHOM JKHIOM JOME), €CIH HHOE
HE YCTAaHOBJIEHO 3aKOHOJIaTEIbCTBOM;

12.3. omylaunBaTh  JKWIMILHO-KOMMYHAJIBHBIE  YCIYTH B CPOKHM,  YCTAHOBJICHHbBIE
3aKOHO/IATE€IBLCTBOM U (MJIM) IOTOBOPOM;
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12.4. nomyckaTh B KuJble U (MIM) HEXUIIbIE MOMEIIECHUS (OTHOKBAPTUPHBIN KUIION 0M),
Ha 3eMeJIbHBIE YYacCTKH pPAaOOTHUKOB HCIOJIHHUTENS, HWCIOJHUTENS — HWHIUBUIYATBHOTO
NpEeANPUHUMATEINS B CIIy4asiX U MOPSIKE, ONPEEICHHBIX 3aKOHOIaTEIbHBIMU aKTaMU;

12.5. cobmogate TpeOOBaHMS 3aKOHOJATEIbCTBA, HE JOMYCKaTh HAapYIICHUs IIpaB
Y 3aKOHHBIX UHTEPECOB JIPYTUX MOTpeOUTEINIEH.

13. TloTpeburens WMeeT HHBIE TpaBa M HECET OOSI3aHHOCTH, IPEITyCMOTPEHHbBIE
HACTOSAIIUM 3aKOHOM, WHBIMU aKTaMU 3aKOHOJATENbCTBA U (WJIHM) JIOTOBOPOM Ha OKa3aHHUE
KUJTUIIHO-KOMMYHAJIBHBIX YCITYT.

Cratb 16. [loroBop Ha ynpasJjieHue 001IIMM MMYIIECTBOM COBMECTHOI'0
JAOMOBJIaICHHSA

1. Ilo moroBopy Ha ymnpaBjeHHE OOLIMM MMYILECTBOM COBMECTHOTO JOMOBIAJCHHS OJHA
cTopoHa (YIOJHOMOYEHHOE JIUIO) IO MOPYUYEHHUIO IPYroil CTOpoHbI (MOTpeOHTENs) 3a IUIaTy
00si3yeTcsi OpraHM30BaTh OKa3aHHE OCHOBHBIX U (WJIHM) JOMOJHUTEIBHBIX  KUIJIMIIHO-
KOMMYHAQJIBHBIX  YCIYI,  3a UCKJIIOYEHHEM  yCIYr  BOJOCHAOXEHHS,  BOJOOTBEICHHS
(kaHanmM3alMK), Tra3o- | JNEKTPOCHAOKEHMS,  OCYIIECTBIATH  HHYIO  JICATENIBHOCTb,
HaNpaBJICHHYIO Ha JOCTIDKEHHE IeJied yIpaBlIeHUs OOIIMM HMYIIECTBOM COBMECTHOTO
JOMOBJIAICHHUS.

2. CropoHaMH  TIO IOTOBOpPY  HAa YNpaBJieHHWE OOMIMM HMMYIIECTBOM COBMECTHOTO
JOMOBJIQJICHUS ~ BBICTYMAIOT  YIIOJHOMOYEHHOE  JIMIO ¥ NMOTPEOUTENb,  SBIISIOIIUICS
COOCTBEHHHKOM JKWJIOTO U (WIM) HEXWIOTO TIOMEIIEeHUH, 100 U0, KOTOPOMY 3THUM
COOCTBEHHUKOM WJIM 3aKOHOJATEIBCTBOM IPEJOCTABICHO IIPAaBO Ha 3aKJIIOYEHHUE JOrOBOpPA
Ha yIpaBJIeHHE OOIIKUM UMYILIECTBOM COBMECTHOTO JIOMOBJIA/ICHHS.

B ciyuae, ecinu noTpebuTeNnu BIaACIOT XKUIBIM U (MJIH) HEKWIBIM TOMELICHUSIMU Ha IpaBe
oOmield COOCTBEHHOCTH, JOTOBOP Ha yIpaBlieHHE OOIIMM HMMYIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUS 3aKJIF0YAETCS CO BCEMU COOCTBEHHUKAMH.

3. YnonHOMOYEHHOE JUI0 0053aHO MOATOTOBUTH U 3aKIIOYUTH C OTPEOUTEIEM JIOTOBOP
Ha yrpaBjieHHe  OOIIMM  HUMYIIECTBOM  COBMECTHOTO  JIOMOBJIQJCHUS B COOTBETCTBHH
C HACTOSIIIUM 3aKOHOM U MHBIMH aKTaMU 3aKOHO/IATENbCTBA.

[TorpeOutens 00s3aH 3aKIIOYUTH JIOTOBOP HA YIpaBjieHHWE OOMIMM HMYIIECTBOM
COBMECTHOTO J0MOBiaJeHUs. [Ipu OTka3e OT 3aKI04YEeHHs] JOTOBOpPA YIOJIHOMOUYEHHOE JIMIIO
BIIpaBe 3asiBUTh B Cy/l TPEOOBAHUE O TIOHYXICHUH 3aKIIOUYUTH IOTOBOP.

OTtka3 mnoTpeOuTeNnss OT 3aKIIOYEHHUSI JOrOBOpa HE OCBOOOXKIAET OT BHECEHMS ILIATHI
3a ()aKTUYECKM OKa3aHHYIO YCIYry IO YIPAaBJICHHUIO OOLIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUS, A TAKXKE OT BHECEHUS IUIATHI 3a OCHOBHBIC KHIJIMIIHO-KOMMYHAJIbHBIE YCIYTH,
OKa3aHHE€ KOTOPBIX OPraHU30BaHO YIIOJHOMOYEHHBIM JIUILIOM.

4. CylecTBeHHBIMH ~ YCIIOBUSIMH ~ JIOTOBOpA  HA yIpaBJeHHE OOIIUM  HMYIIECTBOM
COBMECTHOT'O JJOMOBJIA/ICHUS SBJISIOTCS:

4.1. HauMEHOBaHHE YITOJHOMOYEHHOTO JIMLIA U UMS TIOTPEOUTEIS;

4.2. npeaMeT 0roBopa;

4.3. mepeveHb KWINIIHO-KOMMYHAJBHBIX YCIYr (OCHOBHBIX U (WJIM) JOTOJHUTEIBHBIX),
OKa3aHHE€ KOTOPBIX OPraHU3yeTCsl YIIOJHOMOUYEHHBIM JIUILIOM;

4.4. tapu¢ Ha ycIayry 1o yrnpapJIEHUIO OOIIMM UMYILIECTBOM COBMECTHOTO JIOMOBJIAICHHUS;

4.5. mpaBa 1 00513aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 3 HEBBIIIOJIHEHUE YCJIOBHM JIOrOBOpa, OCHOBAaHUS AJIs
0CBOOO0KICHUS OT OTBETCTBEHHOCTH;

4.7. nopsAAOK pa3pelleHus CIIOpPOB;

4.8. ycnoBusl ¥ NOPSAJOK U3MEHEHMSI M TPEKPALLIEHUS AEHCTBUS IOrOBOPa;

4.9. anpec MecTa HaxO0XICHHUsS  YINOJIHOMOYEHHOIO JIMI]a W MECTa JKUTEIbCTBA
OTpeOUTENS;

4.10. uHbIE yCNIOBUS, B OTHOIIEHWH KOTOPBIX IIO 3a8BJIEHUIO OJHON M3 CTOPOH JOJDKHO
OBbITh TOCTUTHYTO COTJIAILICHHE.



13

5. YIOTHOMOYEHHOE  JIMII0 [0 IOTOBOPY  Ha YNpaBJi€HHE  OOLIMM  MMYILECTBOM
COBMECTHOT'O JIOMOBJIa/ICHUS] UIMEET MPaBo:

5.1. oOpamarbest B Cy/ ¢ MICKOM O 3allUTe IpaB NOTPEOUTENS;

5.2. mpeacTaBIATh B CyJe MpaBa U 3aKOHHBIE MHTEPEChl MOTPEOUTES;

5.3. B cilyyae HECBOEBPEMEHHOT'O BHECEHUS IOTPEOUTENIEM TUIAThI 32 OCHOBHBIE JKUJIUIITHO-
KOMMYHAJIbHBIE YCIYrM TNPUHUMATh MEpbl 10 €€ B3BICKAHHIO B MOPAIKE, YCTaHOBJIEHHOM
3aKOHOJIaTEIILCTBOM.

6. YIIOJTHOMOYEHHOE  JIMIIO [0 IOTOBOPY  Ha YNpaBJi€HHE OOLMM  HMMYILECTBOM
COBMECTHOT'O JIOMOBJIa/ICHUS 00sI3aHO:

6.1. ynpaBnsTh  OOIIMM HUMYIIECTBOM COBMECTHOTO JIOMOBJIQJICHUSI B MHTEpecax
OTpeOUTENIS;

6.2. OCYIIECTBIISATH BEIOOP MCIIONHUTENEH KMITUITHO-KOMMYHAIBHBIX YCIYT, OKa3bIBAEMbIX
Ha KOHKYPEHTHOH OCHOBE, 3aKJI04aTh C HHUMH JOTOBOPHI (32 UCKIIOYEHHUEM JOTOBOPOB
Ha OKa3aHUE JIOTIOJIHUTEIILHBIX KUJIUIITHO-KOMMYHAIIBHBIX YCITYT);

6.3. mpoBepATh OO0BEMBI, KAUYECTBO U MEPUOJUYHOCTh  OKA3bIBACMBIX  HKHIIUIITHO-
KOMMYHAJIbHBIX YCIIYT, B TOM YHMCIIE TI0 YCTHOMY WJIM TUCBMEHHOMY OOpaIeHHIO TOTPEOUTENs;

6.4. obecrieunBaTh paccMOTpeHHE TpPEOOBAaHMI U MPETEH3UH TOTPEOUTENsT B CBS3H
C HEOKa3aHUEM KIJTUIIHO-KOMMYHAJIBHBIX YCIYT JINOO OKa3aHHEM MX C HEJJOCTaTKAMU;

6.5. IpeaCTaBIATh MHTEPECHl HOTPEOUTENS B OTHOIICHUSX C UCTIOTHUTEISIMH;

6.6. oOpamatbcss B MHTEpecax MOTPEOUTENs C MpeTeH3uell 00 YCTpaHeHWH HapyLIICHHS
npaB MOTpeOUTENEH JKUIMITHO-KOMMYHAIBHBIX YCIYT K MCIIOJHUTENIO, C KOTOPBIM Y HEro
3aKITIOYEH JOTOBOP B COOTBETCTBHH C TPAXKIAHCKUM 3aKOHOATEIbCTBOM;

6.7. IpUHUMATh MEpHI 10 BBIABICHUIO NMPUYUH M YCTPAHEHHIO MOCIEICTBUI HEOKa3aHMS
MCTIOJTHUTEISIMU KUJTUITHO-KOMMYHAJIBHBIX YCIYT WJIM OKa3aHUS UX C HEJJOCTAaTKAMHU.

7. YIIOJTHOMOYEHHOE JIUII0 MMEET MHBbIE MpaBa U HECET 00S3aHHOCTH, MPETyCMOTPEHHBIC
HACTOSIIUM 3aKOHOM, MHBIMH aKTaMM 3aKOHOJATENIbCTBA W (WJIM) JOTOBOPOM Ha YIpPaBIIEHUE
0OIIMM UMYILECTBOM COBMECTHOTO JOMOBIIA/ICHUSI.

8. IloTpebutens 1O AOTOBOPY HA yIpaBieHHE OOIMMM HMYLIECTBOM COBMECTHOTO
JOMOBJIAJICHUSI UMEET MPaBO:

8.1. TpeboOBaTh OT YHOJHOMOYEHHOTO JHIIA OOECIeUeHUsT CBOEBPEMEHHOTO OKa3aHUS
KHUJTUIIHO-KOMMYHAJIBHBIX YCIYT B TIOJTHOM 00bEMe U HA/JIe)KAIIEro KauecTBa;

8.2. modydaTh OT YIOJHOMOYEHHOTO JIMLA HE MMO3JHee MATH paboyux JHEH C JaThl
oOpamienns HHHOPMAIMIO O MEPEUYHsIX, 00beMax U MEPHUOIMYHOCTH OKa3aHHBIX UCIIOTHUTEISIMU
KHJTUIIHO-KOMMYHAJIBHBIX YCIYT B COOTBETCTBHM C JJOTOBOPAaMH, 3aKJIFOUYCHHBIMH B MHTEpEcax
NOTPEOUTENSE MEXKIY YIIOTHOMOUYEHHBIM JIUIIOM M UCTIOJHUTEIIEM;

8.3. mpoBepsATh O00BEMBI, Ka4eCTBO U MEPUOJUYHOCTh OKa3aHUS YCIYT, OKa3aHHBIX
UCTIOJITHUTEJIEM B COOTBETCTBHM C JIOTOBOPOM, 3aKIIOYEHHBIM WM C YIIOJHOMOYEHHBIM JIMIIOM
B MHTEpEcax MOTpeOnTes;

8.4. TpeboBaTh OT YIIOJHOMOYEHHOTO JIMIIAa OOECIEYEeHUs YCTPAaHEHHsI HEIOCTaTKOB
OKa3aHHBIX  HCIOJHUTEISIMH O KMJIUIIHO-KOMMYHAJBHBIX ~ YCIYT ¥ MPOBEPATh  MOJHOTY
Y CBOEBPEMEHHOCTh MX YCTPAHEHUS;

8.5. KOHTPOJIMPOBATh  BBHIMOJHEHHE  YHNOJHOMOYEHHBIM  JIMIIOM  OOS3aHHOCTEH,
IPEJYyCMOTPEHHBIX  JOTOBOPOM  Ha ylpaBiieHHE  OOIIMM  HMMYIIECTBOM  COBMECTHOTO
JOMOBJIAJICHUSI.

9. IloTpebutens 1O AOrOBOpPY HA yIpaBlieHHE OOIIMM HMMYIIECTBOM COBMECTHOTO
JOMOBJIAJICHUS 00s13aH:

9.1. omyaunBaTh OKa3aHHbIC JKWIMITHO-KOMMYHAJIBHBIE YCIYTH, YCIYTY IO YIPaBJICHUIO
OoOIMMM HMMYIIECTBOM COBMECTHOTO JOMOBJIQJICHUS B IOJHOM O0O0BEME B YCTaHOBJICHHBIC
3aKOHOJIATEIILCTBOM H JJOTOBOPOM CPOKH;

9.2. CBOEBpEMEHHO MPUHUMATh MEphl MO YCTPAHEHHUIO BBISBJICHHBIX  HEMOJAJIOK,
CBSI3aHHBIX C TIOJYYEHUEM JKMJIHUIITHO-KOMMYHAIIBHBIX YCIIYT, KOTOPbIE BO3HUKIIH 10 €r0 BUHE;
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9.3. obecrieunBaTh LEIOCTHOCTh U COXPAHHOCTh NPUOOPOB HWHAMBUAYAIBHOTO Yy4eTa
B JKWJIOM M (MJIM) HEXXWIIOM ITOMEIIEHUSIX, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOATEIbCTBOM;

9.4. nonyckaTh B KWIble U (MJIM) HEXKWIbIE IOMEIIECHUS, Ha 3eMEIbHbIE YYacTKU
pabOTHHUKOB YITOJIHOMOYEHHOTO JIMIA B CIIy4asX U MOPsIKE, OMPEACICHHBIX 3aKOHOIATeIbHBIMHU
aKTaMH;

9.5. cobmonath TpeOOBaHHMS 3aKOHOJATENbCTBA, HE JOMYCKAaTh HApyIIEHUS MIpaB
Y 3aKOHHBIX HHTEPECOB JIPYTUX MOTpEOUTEINIEH.

10. IToTpeburens uMeeT WHBIE TpaBa M HECET OOSI3aHHOCTH, IPEITyCMOTPEHHbBIE
HACTOSIIUM 3aKOHOM, MHBIMHU aKTaMU 3aKOHOJATENbCTBA U (WJIM) JOIOBOPOM Ha yIpPaBIIEHUE
OOIIMM UMYILIECTBOM COBMECTHOTO JOMOBIIA/ICHUSI.

11. JloroBop Ha ympaBieHHue OoOIUM MMYIIECTBOM COBMECTHOTO JOMOBIIAJICHUS SIBISETCS
0eCCpPOUYHBIM.

Crartbs 17. U3MeHeHHe H pacTOpsKeHHe J0r0OBOPAa HA OKA3aHMe KMJIHIIHO-
KOMMYHAJIbHBIX YCJIYT, I0r0BOPa HA yNPaBJeHHue 001IHMM HMYIIECTBOM
COBMECTHOI'O IOMOBJIa/ICHHU S

1. I3MeHeHMe U pacTOpPKEHUE JOTOBOpA HA OKA3aHUE KMIMIIHO-KOMMYHAJIBHBIX YCIYT,
JIOTOBOPA Ha YMpaBJICHUE OOLIMM HMYIIECTBOM COBMECTHOTO JOMOBJAJICHHS OCYIIECTBISIOTCS
B COOTBETCTBUU C aKTaMH 3aKOHOIaTeNICTBA.

2. [lotpeOuTenu BrpaBe B OJTHOCTOPOHHEM MOPSIAKE OTKA3aThCs OT MCIOJHEHHS JOTOBOpa
Ha yIpaBJIeHHE OOLIMM MMYIECTBOM COBMECTHOTO JIOMOBJIAJICHUS B CIydasX, €CIM HMH
MIPUHATO PELICHHE:

2.1. 0 co3aaHMM TOBAPHUIIIECTBA COOCTBEHHUKOB;

2.2. 00 ynpaBieHHH OOIIMM HMYLIECTBOM HEMOCPEICTBEHHO YYaCTHUKAMU COBMECTHOTO
JOMOBJIAJICHUS;

2.3.0 COTJacOBAaHMM C MECTHBIM HCIIOJHUTEIBHBIM M PACIOPAIUTEIBHBIM OPraHOM
n30paHHOrO Ha o0IIeM COOpaHUM YJYaCTHUKOB COBMECTHOTO JOMOBIIAJICHHUSI IpeaceaaTeNs
MPaBJICHUS OPraHU3aLUN COOCTBEHHHUKOB.

3. [lotpebutens BopaBe B00OE BpeMs B OJHOCTOPOHHEM TOPSJIKE OTKa3aThCA
OT UCTIOJIHEHUSI JOTOBOpPA HA OKAa3aHUE IKWIMIIHO-KOMMYHAIBHBIX YCIYI MOJHOCTHIO WM
YaCTUYHO, €CIIM HEOKa3aHUE )KIITUIIHO-KOMMYHAJIBHBIX YCIYT 3TOMY HOTPEOUTENI0 TEXHUYECKU
BO3MOJKHO, TPEIBAPUTEIHHO HE MEHEE UeM 3a MECII, a €CIM TaKOW JOTOBOP 3aKJIF0OYEH Ha CPOK
MeHee Mecdlla — HEe MEHee YeM 3a ISTh JHEH HamnpaBUB HCIOJIHHUTEIIO COOTBETCTBYIOIIEE
MUCHMEHHOE MIPEIYIPExKICHHUE.

B cnywae, ecnu moTpebuTenu BIANCIOT OKWIBIM U (MJIM) HEXWUJIBIM TOMEIICHUSIMHI
(OZTHOKBAPTHPHBIM JKHMJIBIM JIOMOM) Ha IpaBe OOIIeil COOCTBEHHOCTH, OTKa3 OT MCIOJHEHHS
JIOTOBOPA HA OKa3aHME >KUIMIIHO-KOMMYHAIBHBIX YCIYT, MPEAYCMOTPEHHBIH YacThi0 HEpPBOM
HACTOSIIErO IMyHKTa, BO3MOXKEH C COTJIacusi BCEX COOCTBEHHHUKOB, a B CIydae HEIOCTIIKEHUS
corjacusi — B CyieOHOM TOPSITIKE.

I'/IABA 4
MOPSAJOK PACCMOTPEHMSA TPEGOBAHUH B OBJIACTH KWUJIAIIHO-
KOMMYHAJIBHBIX YCJIYT. OTBETCTBEHHOCTbD 3A HAPYIIEHUE TIPAB
HOTPEBUTEJIEN ) KMJIUIITHO-KOMM YHAJIBHBIX YCJIYT

Cratpa 18. Ilopsinok paccMOTpeHHs MCIIOJTHUTEIeM TpeOoBaHMI moTpeduTe s
B CBSI3H C HEOKA3aHHMeEM KUJIMIIHO-KOMMYHAJIBHBIX YCJIYT JIH00
OKa3aHHeM HX C HeJOCTaTKaMH

1.B crnyuae HeokazaHHsS  IKWIMITHO-KOMMYHAJIBHOW YCIyrM JMOO OKa3aHUs ee
C HEIOCTaTKaMH, KOTJa JOTOBOP HA OKa3aHHWE IKUIHMIIHO-KOMMYHAJIbHOW YCIYTH 3aKIIOYeH
MEXIy MOTpeOUTEeNeM U UCTIOTHUTENIEM, MMOTPEOUTENh YBEIOMIISIET 00 TOM HCHOTHUTENS 00
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aBapUHO-AMUCIIETUYEPCKYIO CIYKOy, YKa3aHHYIO B JOTOBOpPE WM YKa3aHHYIO HCIOJHHUTEIEM
MOTPEOUTEITI0 UHBIM CIIOCOOOM.

CooTBeTCTBYyIOIIEE  YBEIOMJIEHME MOXET OBITh CHEJNIaHO TOTpeOUTeNeM IyTeM
HaNpaBJICHUs NPETEH3UH B MUCHMEHHOM, AJIEKTPOHHOM JMOO YCTHOH (opme, B TOM 4HCIE
1o TeneoHy, U MOMISKUT 0O0SA3aTENbHOM PErucTpalyl HCIOJHUTENEM JHO0O0 aBapHifHO-
JMCTIETYEPCKON cyxk00il. PaOOTHUK HCHONHUTENS MM aBapUUHO-IMCIIETYEPCKON CIYXKOBI,
UCTIOJIHUTENb — WHIUBUAYAIbHBIH NpPEANpUHUMATENb, MPHUHABIINE IPETEH3UI0, OOS3aHBI
COOOUIUTh MOTPEOUTENIO0 CBEACHUS O JIMILE, NPHUHIBIIEM MPETEH3UIO, W PErHCTPALlMOHHBIN
HOMEp IIPETEH3HH.

2. PaBoOTHHUK MCHIOTHUTEINS, UCTIOTHUTENb — HHAWBUAYAIBbHBIA MPEAPUHUMATEINb TOJDKHBI
OpUOBITE K MOTPEOUTENI0O HAa OCHOBAHMHM yBEJOMJICHHS NOTpPEOUTENs HeE MO3JIHee CpoKa,
OTIPENICIIEHHOTO JIOTOBOPOM HJIM 3aKOHOJATENILCTBOM. B ciyuae HeoOecneueHus moTpeduTeseM
JOCTYIA B JKUJIbIE U (MJIM) HEXWIblEe MOMEIICHUs (0OJHOKBAPTUPHBIN KUJIOK JIOM), Ha 3€MEbHbIE
Y4acTKM B 3apaHee COIJAaCOBAHHOE BpEMsS  MCIOJIHUTEIb HE HECET OTBETCTBEHHOCTH
3a HapyIIeHHE YKa3aHHOIO CPOKa.

3. PaGOTHUK  MCIONHUTENS, WCHOJIHUTENb — WHAMBHUIYANbHBIM IpelnpUHUMATENb,
npuOBIBIIE HA OCHOBAaHUHM YBEJOMJICHHS MOTPEOMTENsS,, YCTAHABJIMBAIOT (PAKT HAIWYHA
(OTCYTCTBMS) M NPUYMHBI HEOKA3aHUS KWIUIIHO-KOMMYHAJIBHOW YCIyrd JuOO OKa3aHHs ee
C HEJJOCTAaTKaMM, COCTaBISIOT MPETEH3MOHHBIA aKT B JIBYX OK3EMIULIpAaX U MPU HAIUYHH
TEXHUYECKON BO3MOXXHOCTH C COTJIacHs MOTPEeOHMTENsT HE3aMEeIUTENbHO O00EeCIeYrBaIOT
OKa3aHHe KWIUIHO-KOMMYHAJIBHON YCIIYTH MO0 yCTpaHEHHE €€ HEJOCTATKOB.

4. IIpeTeH3MOHHBIA aKT TMOJAMUCHIBACTCS PAOOTHUKOM HCHOJHHUTENS, HCIIOJHUTEIEM —
WHAMBUIYAIBHBIM TpEANpUHUMAaTENeM U noTpedburteneM. [lorpeOutens BrpaBe MOANUCATH
NPETEH3MOHHBIH  aKT C OrOBOpKaMu. B cioydae oTkaza mOTpeOMTENs  OT MOANHUCAHUS
NPETEH3MOHHOTO  aKTa  paOOTHUK  HWCIOJHUTENS,  UCIOJHUTENb —  WHAWBUIYAIbHBIH
IpeaNpuHUMATENb JIealoT 00 3TOM 3amuch B JaHHOM akTe. OIMH 3K3eMIUIp MOJIMHCAHHOTO
MPETEH3MOHHOTO aKTa IepeaeTcs MOTPEOUTEIO.

5.Ha ocHOBaHMM TPETEH3MOHHOTO AaKTa WCIHOJHUTENb YIOBJIETBOPSET TpeOOBaHUS
notpeduTens JMOO HAMpaBiseT MOTPEOUTENI0 MOTHUBHUPOBAHHBIM MUCHMEHHBIH  OTKa3
B YJIOBJIETBOPEHUHU €ro TpeOOBaHUH.

B cnyuae oTkaza B yJOBJIETBOpPEHHMH TpeOOBaHMIM MOTpeOUTENb BIIpaBE 3a CBOH CUET
OpraHu3oBaTh MPOBEIACHUE HE3aBHCUMOW MPOBEPKU (IKCIEPTU3BI) KAuecTBa IKHIIMIIHO-
KOMMYHaJIbHOM ycnyru ((akTta HEOKa3aHWs >KWIMIIHO-KOMMYHAJIBHOW YCIYTrH) B MOPSIKE,
ycraHoBiieHHOM CoBetoM MunuctpoB Pecnybnuku benapyce. IlorpeOutens BIpaBe oCropuTh
pe3ysIbTaThl HE3aBUCUMOM MPOBEPKH (SKCHEPTH3bI) KAUeCTBA KUJINUIIIHO-KOMMYHAIIBHOW yCIyTH
(axra HEOKa3aHUS KIITUIIHO-KOMMYHAIIBHON YCIIYTH) B CyA€OHOM HOPSIZIKE.

6. HenocraTky, yka3aHHBIE B aKT€ HE3aBHCHUMOM IIPOBEPKH (SKCIIEPTH3bl) KauecTBa
KHUJIUIIHO-KOMMYHAJIbHOW yciyrd ((akTa HEOKa3aHUS IKHJIUIIHO-KOMMYHAIBHOW YCIyrH),
MOJUIeKAT YCTPAHEHUIO MCIIOJIHUTENIEM B 00s3aTeIbHOM Tmopsake. VcmonHuTens BIpase
OCTIOPUTH PE3yIbTATHl HE3aBUCUMOM MPOBEPKHU (IKCIEPTU3BI) B CyA€OHOM HOPSIIKE.

7. B ciyuae moaTBep K ICHHS HCTIOJHUTEEM (PaKTa HEOKa3aHUs KUITUIIIHO-KOMMYHAITBHOM
yCIyrd MO0 YCTaHOBJICHHUS TaKOro (pakTa B pe3yibTaTe HE3aBUCUMOW MPOBEPKU (IKCIIEPTU3HI)
WM CcyneOHOro pa3buparenbcTBa NOTpeOUTENb BIpaBe TPeOOBAaTh OKAa3aHUS I KUJIMIIHO-
KOMMYHAJIbHOM yCIIyTH U (MJIH) Iepepacyera IIaThl 3a )KUIHIHO-KOMMYHAIBHYIO YCIIYTY.

B cinyuae moarBepkAeHUS HCMOJNHUTENEM (akTa OKa3aHUS >KWIMIIHO-KOMMYHAIbHOM
YCIOYrd C HEAOCTaTKaMH JHOO YCTAaHOBJIECHHS Takoro ¢akTa B pe3ylbTaTe HE3aBHUCUMOM
NPOBEPKH (PKCIIEPTU3BI) WM CyAeOHOro pa3OuparesnbcTBa MOTPEOUTENb BIpaBe TpeOOBATH
nepepacyera IUIaThl 3a KHIUIIHO-KOMMYHAIBHYIO YCIYyry, 00 O€3BO3ME3HOTO YCTpaHEHUs
HE/IOCTATKOB OKA3aHHOM JKHMJIUIIHO-KOMMYHAJIBHOM YCIYTH, €CIIM 3TO TEXHHYECKH BO3MOXKHO,
a1M00 TOBTOPHOTO OKAa3aHUSA  KWIHUIIHO-KOMMYHAJbHOW YCIYTH, €CIM 3TO TEXHUYECKH
BO3MOXHO.
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8. HemocraTku OKa3aHHOM >KMIIMIITHO-KOMMYHQJIBHOM YCIIYTH JIOJDKHBI OBITH YCTPaHEHBI
UCTIOJIHUTEJIEM B MAaKCUMAJIBHO KOPOTKHUH CPOK, TEXHOJIOTUYECKH HEOOXOAMMBIM aiIs uX
YCTpaHEHUS, HO He MPEBHIIAONINA Mecila CcO IHS MPEIbSIBICHUS COOTBETCTBYIOLIETO
TpeOOBaHUS, €CIM MHOW CPOK HE YCTAHOBJICH COTJIAIIEHMEM CTOPOH, 3a UCKIIOUEHHEM Cllydasd,
KOT'JIa OHH C COTJIACHsl MOTPEOUTENst ObUIN YCTpAaHEHBI HE3aMEUIUTEIBHO.

KunumiHo-KoOMMyHanbHasl yciiyra, He OKa3aHHas HOTPEeOMTENro, NOJDKHA OBITh OKaszaHa
B [IEPBOOYEPEIHOM TIOPSIIKE B CPOK, YCTAHOBJICHHBIH 3aKOHOJATEILCTBOM MJIM HCIIOJHUTENEM,
a B ciydae, €M 3TOT CPOK HE YCTaHOBJICH, — B CPOK, IPEIYCMOTPEHHBIN JOrOBOPOM, KOTOPBIHA
ObUI MCIIOJIHEH HEHAUIekKAIIUM 00pa3oM, 3a UCKIIFOUEHHEM CIIydasi, KOT/1a OKa3aHUe KHJIUIIHO-
KOMMYHAJIbHOM yCIIyr ObUIO 00€CIIeYeHO He3aMeIITUTENbHO.

9. Ilepepacuer miaThl 3a )KUIHITHO-KOMMYHAIBHYIO YCIYT'y B CIIy4ae ee HeoKa3zaHus J10o
OKa3aHMsI C HEJJOCTATKaMH OCYILIECTBISICTCA B MOpsIKE, ycTaHOBICHHOM CoBeToM MUHHCTPOB
Pecriy6nuku benapychk.

10. Eciu ucrioIHUTENh OTKa3all B YIOBJIETBOPEHUH TPEOOBAaHUI MOTPEOUTENS, CBA3aHHBIX
C HEOKa3aHUEeM O KUJIMIIHO-KOMMYHAJIbHONH YCIyrn IJMOO OKa3zaHHMEM €€ C HeJOCTaTKaMH,
NOTpeOUTENIb BIpaBE, €CIM 3TO TEXHHYECKHM BO3MOXKHO, IPUBJIEYh K OKA3aHUIO SKUIJIMIIHO-
KOMMYHAJIbHOM YCIYTH TPETbUX JIUI] JIMOO BBIIOJHUTH PAOOTHI MO YCTPAHEHHUIO BBISBICHHBIX
HE/IOCTATKOB >KUJIMIHO-KOMMYHAJIbHON YCIYTM CBOMMH CWJIAMH, HMPOMH()OPMHUPOBAB 00 3TOM
UCTIOJIHUTEINS, U MOTPeOOBaTh OT MCIIOJHUTENS BO3MELICHUS CTOMMOCTH BBHIMOJHEHHBIX paldoT
U JIOTIOJTHUTENBHBIX PACXOJIOB.

[To TOTIOTHUTENBHBIMH PACXOAaMU MOHUMAIOTCS PAcX0/Ibl TOTPEOUTENS Ha IPHUBIICUECHUE
JPYroro UCIOJHUTENS, KOTOPBIE B Cllydae OKa3aHHs MCIIOJHUTENEM KHJIUIIHO-KOMMYHAIBHOM
yCIyrd HAAJEeKAIEro KadecTBa HE ObLIM OBl HEOOXOOMMBI TOTPEOUTENIO, B TOM YHCIIE
Ha moramieHne  (BO3BpaT)  KpPEAUTOB  (BKIIOYAs  MPOLEHTHl 1O HUM),  (PaKTUYECKH
M3pacXOJOBAHHBIX  IOTpEOUTENEM  HA OMJaTy yCciayr TPeTbUX JHUI, HpuoOpeTeHHe
aJIbTEPHATUBHBIX MCTOYHUKOB SHEPTHM, HAEM JIPYTOTO JKHJIOTO MOMEIICHUSI Ha BpeMsl OKa3aHHs
KHUJTUIIHO-KOMMYHAIIbHOW YCIYIM MM YCTPAaHEHHsI HEJOCTaTKOB IKMJIMIIIHO-KOMMYHAJIBHOM

YCIYTH.

Cratba 19. Ilopsinok paccMOTpeHHs YIIOJTHOMOYECHHBIM JIMIIOM, OPraHu3anuen
COOCTBEHHUKOB TPeOOBAHUI NOTPeONTEJISA B CBSA3M C HEOKa3aHUeM
KHJITMIIHO-KOMMYHAJIbHBIX YCJIYT JTH00 OKa3aHHEM HX C HeJOCTATKaMH

1.B cnydae HeokasaHHMs  KWIMIIHO-KOMMYHAJIbHOM yCIyrd JuMOO OKazaHus ee
C HEJJOCTaTKaMM, KOTJa OKa3aHHE XWIMIIHO-KOMMYHAJIBHBIX YCIYT B MHTEpecax MOTpeOuTens
OpraHu3yeTcsl YIMOJHOMOYEHHBIM JIMIIOM Ha OCHOBAHMHU JIOTOBOpA Ha YIpaBJICHUE OOLINM
MMYIIECTBOM COBMECTHOTO JIOMOBJIQJICHUS, OpraHu3anuel COOCTBEHHUKOB, NOTPEOHTEND
YBEAOMIISIET 00 3TOM  YIIOJIHOMOYEHHOE JUI0 JHOO0 aBapHIHO-IUCIETYCPCKYIO CIYKOY,
YKa3aHHYIO B JIOTOBOPE WM YKAa3aHHYIO YIOJHOMOYEHHBIM JIMIIOM TOTPEOUTENI0 HHBIM
croco0OM, OpraHu3aIfio cOOCTBEHHUKOB.

CooTBeTCTBYyIOIIEE  YBEIOMJIEHME MOXET OBITh CHEIaHO TOTpeOuTeNeM IyTeM
HaNpaBJICHUs NPETEH3UH B MMCHbMEHHOM, AJIEKTPOHHOM JMOO YCTHOH (opme, B TOM 4HCIE
1o teneoHy, U MOMISKUT O0OS3aTETBHON perucTpaluy  YHOJHOMOUYEHHBIM JIMIIOM JHOO
aBapUIHO-AUCIIETUEPCKOM CITyX00i, opranuzaiueil CoOCTBEHHUKOB.

2. PabOTHUK  yIOJHOMOYEHHOTO JIMIIAa WM  aBAPUIHO-TUCIIETYEPCKOM  CITyXOBbI,
OpraHu3anui COOCTBEHHHMKOB, TNPHUHSBIIUN MPETEH3UIO, 00s3aH COOOLIUTH MOTPEOUTEIIO
CBEICHHUS O JIMIIE, IPUHABLIEM MPETEH3UI0, U PETUCTPALMOHHBI HOMEP MPETEH3UM U MEpEAATh
MIPETEH3UI0 JUIsl PAacCCMOTPEHHUsl MCIOJHUTENIO, OKAa3bIBAIOLIEMY JKUIIUIIHO-KOMMYHAJIBHYIO
ycayry.

Hcnonuurens 00s3aH  paccMOTPETbh MPETEH3UIO0 B COOTBETCTBUM € MyHKTaMu 2—5
cTaTtby 18 HacTosero 3akoHa.

3. [lpu mony4eHHWH OTKa3a HCIIOJHUTENS B yAOBIETBOPEHUU TPeOOBAaHUI MOTpeOHTEND
BIIpaBe OOpAaTUTHCS K YIIOJHOMOYEHHOMY JIMILy, B OpPraHM3alyi0 COOCTBEHHUKOB  JUIA
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IIPOBEJICHUS HE3aBUCUMON IPOBEPKH (PKCIEPTU3bI) KaUeCTBA KUIUIHO-KOMMYHAJIBHOM YCIIyTU
(pakra HEOKa3aHUS KWIMIIHO-KOMMYHAJIBHOW YCIyru) jau0O OpraHu3oBaTh €€ IPOBEICHUE
3a CBOM CUeT.

HeszaBucumast mpoBepka (9KCHepTH3a) KayecTBa KIINITHO-KOMMYHAIIBHOH ycinyru ((akra
HEOKAa3aHHs JKUJIMIIHO-KOMMYHAJIBHON YCIYrM) IIPOBOAMUTCA B MOPSJIKE, YCTaHOBIECHHOM
Cosetom MunuctpoB Pecniyonnku benapyce.

4.B cnywae, eciu B pe3ylbTaTe HE3aBUCUMON IPOBEPKH (IKCHEPTU3BI) KauyecTBa
KHUJIMIIHO-KOMMYHAJIbHOW ycinyru ((akTa HEOKa3aHHA IKHIMIIHO-KOMMYHAJIBHOW YCIYTH)
YCTAQHOBJICHO, YTO JKHJIMIIIHO-KOMMYHAJIbHAs YCIyra He OKa3aHa J1M00 oKa3aHa C HEJOCTaTKaMH,
TO YNOJHOMOYEHHOE JIMIO, OpraHM3alus COOCTBEHHHMKOB B MHTEpecax IMOTpeOUTeNs
HA OCHOBAaHUM aKTa HE3aBHCHMOI MPOBEPKH (IKCIIEPTU3bI) KAUECTBA KHIMITHO-KOMMYHAIbHON
yeayrd (Qaxkra HeOKazaHUS >KUIMIIHO-KOMMYHAJIBHOW YCIYrH) OOpallaioTcsi C MpeTeH3uen
00 yCTpaHEeHUHU HapyLICHUS MPaB MOTPEOUTENS K UCIIOJHUTEITIO.

HenocraTkn, yka3aHHbIE B akT€ HE3aBUCUMOM IPOBEPKHM (IKCIEPTU3BI) KadyecTBa
KHUJIUIIHO-KOMMYHAJIbHOW ycnyrd ((akTa HEOKa3aHUS IKHIHIIHO-KOMMYHAJIBHOW YCIyrH),
MOJUIeKAT YCTPAHEHHUIO MCIIOJIHUTENIEM B 00s3aTeIbHOM Tmopsake. VcmonHuTens BIpaBe
OCTIOPUTH PE3YIbTATHI HE3aBUCUMOM MPOBEPKHU (IKCIEPTU3bI) B CyA€OHOM HOPSIIKE.

YNOJHOMOYEHHOE  JIMIO, OpraHu3alusi COOCTBEHHUKOB  BIpaBe, €CIM  HHOE
HE YCTaHOBJICHO 3aKOHOJIATEILCTBOM HJIM JIOTOBOPOM, TOTPEOOBATh OT UCHOTHUTEIIS:

OKa3aHUs KWINITHO-KOMMYHAIbHOU YCIIyTH, €CIIU 3TO TEXHUYECKH BO3MOXKHO;

0€3BO3ME3/IHOTO YCTPAHEHHUS! HEAOCTAaTKOB B CPOKHU, YCTAHOBJICHHbIE 3aKOHOIATEIbCTBOM
WM IOTOBOPOM;

COpPa3MEPHOr0 YMEHBILIEHNS CTOMMOCTH OKa3aHHBIX KUJIMIIHO-KOMMYHAJIBHBIX YCIIYT.

5. Ilpu oTKa3e B yOBIETBOPECHUH TPEOOBAHMA, N3T0OKEHHBIX B IPETEH3UU 00 yCTpaHECHUH
HapyLIeHUsI TpaB TMOTPEOHUTENs], YIOJIHOMOYEHHOE JIMIO, OpraHu3alus COOCTBEHHHUKOB
B MHTEpecax MoTpeduTens oOpaaroTcs B CyJ ¢ UCKOM O 3alllUTe MPaB MOTpeOUTeNs.

Cratei 20. I'pakaaHcKo-IpaBoBasi 0TBETCTBEHHOCTH 32 HAPYLIIEHHE NIPaB
noTpeduTe/ el JKUJINIHO-KOMMYHAJIbHBIX YCJIYT

1. B ciyuae HapyumieHus MpaB NOTPEOUTENS HCIOJHUTENb BO3MEIIACT MPUUYUHEHHBIE
yOBITKH, BpE/l U YIJIAUMBAET HEYCTONKY, PETyCMOTPEHHYIO 3aKOHOAATEIbCTBOM O 3all[UTE MPaB
notrpeduteneil u (MJIM) TOTOBOPOM, €CIHM HE JOKaKET, YTO HapylIeHHE IpaB MOTPeOUTENs
IIPOU30IIIIO HE 110 €r0 BUHE.

2. Bo3merienue yOBITKOB, Bpena, MPUUMHEHHOTO MOTPEOUTENIO IO BUHE HCIIOJHHUTEI,
NPOU3BOAUTCS  HCIIOJIHUTENIEM  BTIOJHOM  OObEMe, €Clld  HMHO€  HE YCTAaHOBJICHO
3aKOHOJATEIbHBIMU aKTAMM.

3. B ciydae HapylleHUs yCTaHOBJIEHHBIX CPOKOB OKa3aHUs >KUIIMIIHO-KOMMYHAaJIBHOMN
YCIOYrd  UCIOJHUTENb HECeT OTBETCTBEHHOCTh TNeped  IMOTpeOUTeNeM B COOTBETCTBUU
C 3aKOHO/ATEJILCTBOM O 3aIUTE MIPaB NOTPEOUTEICH.

4. UcnonauTenb 0053aH BO3MECTUTH YOBITKH, Bpell, IPUUMHEHHBIH UM XHU3HH, 30POBbHIO
U (MWJIM) MMYILIECTBY MOTPEOUTEINsE BCIEACTBUE HEOKA3aHUS KUIMIITHO-KOMMYHAJIBHOM YCIIyru
1100 OKa3aHUA ee C HeJOCTaTKaMH, B TOM YHCJIE BCJICACTBUE MPUMEHEHHSI B IPOLIECCE OKA3aHUs
KWIMLITHO-KOMMYHAJIBbHOM YCIYTH M3AEIUH (MaTepualloB) W TEXHOJOTUM, ONACHBIX JJIS KU3HH,
3JI0POBBS U (MJIM) UMYILIECTBA MOTPEOUTENSI, @ TAKXKE JUTSI OKPY>KAIOIIEH CPEeIbl.

5. lotpeburens BrmpaBe TpeOOBaTh OT MCHOJHHUTENS KOMIIEHCALIMM MOPAJbHOTO Bpena,
[IPUYMHEHHOIO HApyLICHHWEM €ro IpaB, HE3aBUCUMO OT MOJICKALIETO BO3MEILECHUIO
HMMYILIECTBEHHOT 0 Bpeaa. PasMep KoMIIEHCalMu MOPaIbHOIO BPEAA ONPEAEIIAETCS CYAOM.

I'JIABA §
TOCYJAPCTBEHHAS 3AIIIUTA IIPAB HOTPEBUTEJIEN KUJIAIIHO-
KOMMYHAJIBHBIX YCJIYT
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Cratei 21. I'ocynapcTBeHHbIE OPraHbl, OCYLIECTBIISIOIIME 3A1IUTY NIPaB
norpeduTe/IeH JKUJINIHO-KOMMYHAJIbHBIX YCJIyT

locynapcTBeHHass 3amiuTa MpaB  MOTpeOUTENed  KMIMITHO-KOMMYHAIBHBIX — YCIYT
OCYLIECTBIISAECTC MUHHUCTEPCTBOM JKUJIUIIHO-KOMMYHAJIBHOTO XO35MCTBA, MMHHUCTEPCTBOM
QHTUMOHOIIOJILHOTO PEryJIMpOBaHUs U TOProBiM, MHUHUCTEPCTBOM 3HEPrE€TUKH, MECTHBIMU
HCIIOJHUTENBHBIMYU U PACIOPAIUTEIBHBIMU OPraHAMU U UHBIMU T'OCYJAPCTBEHHBIMU OPraHaMU
B COOTBETCTBUHU C UX IOJHOMOUYHUSAMHU, IIPELYCMOTPEHHBIMU 3aKOHOJATENBCTBOM.

Cratba 22. IlostHoMounss MUHHCTEPCTBA ) KUJIHITHO-KOMMYHAJIBHOI0 X0351IICTBA B
00J12CTH 32U THI PAB NOTPeOHUTe/IeH JKMIHIIHO-KOMMYHAJIBHBIX yCJIYT

1. MUHUCTEPCTBO KUIMIIHO-KOMMYHAJIBHOTO XO35MCTBA B IPEJENIaX CBOEH KOMIETEHIIUU
peanu3yeT TOCyIapCTBEHHYIO MOJUTHKY B OOJIACTH 3aIUTHl MpPaB MOTPEOUTENCH >KUIMIIHO-
KOMMYHAJIBHBIX YCIIYT ITyTEM:

1.1. paccmoTpenus oOpamieHuid TOTpeOHuTeNel B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM
00 oOparieHusx TrpaxaaH ¢ IOPUANYECKUX JIUI[ C PUBJICYEHUEM TPH HEOOXOIUMOCTH
MuHMCTEpCTBA SHEPTETHKH, UHBIX TOCYAPCTBEHHBIX OPT'aHOB, OpraHN3alni;

1.2. HanpaBieHUs  TPEUIOKEHUH B COOTBETCTBYIOIME TOCYAApPCTBEHHBIE  OpTaHbI
O MPUBJICYEHUN HCIOJHUTENEH, YIOJIHOMOYCHHBIX JIMI, OpraHu3aluil COOCTBEHHHMKOB,
HApyIIUBIIMX TpaBa MOTpeOUTENeH JKMIMITHO-KOMMYHAIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM;

1.3. ocyIiecTBI€HUS MHBIX TTOJTHOMOYHA, TIPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

2. MUHHCTEPCTBO JKWJIMIITHO-KOMMYHAJIBHOTO XO3SHCTBAa OCYILECTBIIIET KOOPAWHAIUIO
NEATENbHOCTH  PECHYOJMKAHCKMX OpraHoB TOCYIAapCTBEHHOTO — YNPABJICHUS, MECTHBIX
UCTIOJIHUTENBHBIX W PACHOPSAUTENBHBIX OPraHOB B 00JAacTH 3allUTHl IpaB MNOTpeOHTENeH
KHUITUIIHO-KOMMYHAJIbHBIX YCITYT.

Cratbs 23. IlossHoMounss MUHHCTEPCTBA AaHTUMOHOIIOJILHOTO PeryJIHpOBaHUs
¥ TOPrOBJIM B 00JIACTH 3alIIUTHI IPAB MOTPeOUTe el JKUIUIIIHO-
KOMMYHAJIBHBIX YCJIYT

1. MUHHMCTEPCTBO AHTUMOHONOJIBHOTO PETYJIHPOBAHUS M TOPrOBIHM B IpeAesax CBOEH
KOMIETEHINH PeaIn3yeT roCyJapCTBEHHYIO MOJMTHKY B 00JACTH 3aIlUTHI MPaB NOTpeOUTENeH
KHUITMIIHO-KOMMYHAJIBHBIX YCIIYT TyTEM:

1.1. paccmoTpenus oOpamieHuid TOTpeOHuTeNel B COOTBETCTBUH C 3aKOHOJATEIHCTBOM
00 oOparieHusx TrpaxaaH | IOPUANYECKUX JIUI[ C MPUBJICYEHUEM TP HEOOXOIUMOCTH
MuHucTepcTBa  JKWINIIHO-KOMMYHAIIBHOTO  XO34MCTBAa, MUHHCTEPCTBA JHEPre€TUKH, HHBIX
rOCyJapCTBEHHBIX OPTaHOB, OpraHU3aLUH;

1.2. ocymecTBIeHUsT KOHTPOJIA 3a COONIIOJICHUEM 3aKOHOIATENhCTBA B OOJIACTH 3all[UTHI
IpaB MOTPEOUTENEH KMUIUIITHO-KOMMYHAIBHBIX YCIYT;

1.3. HanpaBieHUs  TPEUIOKEHUH B COOTBETCTBYIOIIME  TOCYAApPCTBEHHBIE  OpTaHbI
O MPUBJICYCHUN HCIOJHUTENEH, YIOJIHOMOYCHHBIX JIMI, OpraHu3aluil COOCTBEHHHMKOB,
HApYIIUBIIMX TpaBa MOTpeOUTENEH IKWIMITHO-KOMMYHAIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM, O MPU3HAHUHM YTPATUBLIMMU CHIIy WIH OO U3MEHEHHH
OPUHATBIX  (M3JAHHBIX) HMMHM  HOPMATHUBHBIX  IPABOBBIX  AKTOB,  IPOTHBOpEYAIIUX
3aKOHOJIATEILCTBY O 3aIIMTE MPaB NOTPEeOUTENEH )KUIUITHO-KOMMYHAJIbHBIX YCIYT;

1.4. ocyIiecTBIEHUS MHBIX TTOJTHOMOYHA, IPEAYCMOTPEHHBIX 3aKOHOAAaTEIbCTBOM.

2. Pemmienust o 3amyre mnpaB MOTpPEeOHTENCH KUIMIIHO-KOMMYHAIBHBIX YCIYT, TPUHSITHIC
MUHHCTEPCTBOM ~ QHTUMOHOIOJIBHOTO — PETYIMPOBAaHHUA ¥ TOPTOBIM B IpE/eNax  CBOCH
KOMIIETEHINH, SBIISIOTCS OOS3aTENbHBIMU JUII BCEX TOCYAAPCTBEHHBIX OPIraHOB, (PH3UUECKUX
U IOpUMYECKHUX JIUIL.
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Cratbi 24. IlostHOMo4nst MMHHCTEPCTBA JHEPIreTHKH B 00J1aCTH 3a1IUTHI IPaB
noTpeduTe/IeH JKUJINIHO-KOMMYHAJIbHBIX YCJIyT

MUHHCTEPCTBO ~ DHEPreTMKM B Ipefenax  CBOGH  KOMIETEHLUH  peau3yeT
rOCYJapCTBEHHYIO TIOJUTHKY B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTENEH KUITUITHO-KOMMYHAJIbHBIX
YCIIYT ITyTEeM:

paccMoTpeHust  oOpamieHMH MOTpeOuTenel B COOTBETCTBHM  C 3aKOHOJATEIHCTBOM
00 oOparieHusax TrpaxaaH | IOPUANYECKUX JIUI[ C PUBJICYEHUEM TIPH HEOOXOIUMOCTH
MuHHCTEPCTBA  KHJIUIIHO-KOMMYHAJIBHOTO XO3SIICTBA, HWHBIX TOCYIAapCTBEHHBIX OPraHOB,
OpraHu3aluii;

HampaBJICHUS  TPEAJIOKEHHH B COOTBETCTBYIOUIME  TOCYHApCTBEHHbIE  OpTaHbI
O MPUBJICYEHUN HCIOJHUTENEH, YIOJIHOMOYECHHBIX JIMI, OpraHu3aluil COOCTBEHHHMKOB,
HApYIIUBIIMX TpaBa MOTpeOUTENEH IKWIMITHO-KOMMYHAIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUU C 3aKOHOIATEIbCTBOM;

OCYIIECTBICHHS MHBIX TIOJTHOMOYMH, PETYCMOTPEHHBIX 3aKOHOIATEIILCTBOM.

Cratb 25. I1oJ1HOMOYNSI MECTHBIX HCIIOJIHUTEIbHBIX H PACIIOPSIAUTEIbHBIX OPraHOB
B 00J1aCTH 3aIIMTHI MPAaB NOTPedUTe el JKUINIIHO-KOMMYHAJbHBIX

yeayr

MecTHble  HMCIONHMUTENBHBIE W PAaCHOPSAMTENbHBIE  OpPraHbl B IIpelenax  CBOeH
KOMITIETEHIINH:

UHGOPMHUPYIOT TMOTpedUTeNel O roCcyJapCTBEHHON MOJMTUKE, MPOBOJMMON B 00JIACTH
KWJIMITHO-KOMMYHAJIBHOTO XO3MCTBA;

TOBOJAT 10 CBEACHUS MOTPEOUTENeH, MPOKUBAIOLIUX HA COOTBETCTBYIOIIEH TEPPUTOPUH,
MHGOpMALMIO O HAMMEHOBAaHMU (MMEHM) U MECTe HaXOXKICHUS BCEX HCIOJHUTENEH,
OKa3bIBAIOUIMX  JKWIMIIHO-KOMMYHAJbHBIE  YCIYTM  Ha JaHHOW  TEPPUTOpPUH, A TAKKe
YIIOJTHOMOYEHHBIX JIMI, OKAa3bIBAIOIIUX YCIYry IO YIPABICHUIO OOIIMM HMYIIECTBOM
COBMECTHOT'O JIOMOBJIQJICHUSI, NIEPEYHE OKA3bIBAEMBIX HWMHU SKHIMIIHO-KOMMYHAJIBHBIX YCIYT
IyTeM pa3MeIleHusl Takoi uH(popMany Ha MH(GOPMAIIMOHHBIX caiiTaXx palloHHOTO, TOPOJCKOTO
UCTIOJTHUTENIBHBIX KOMHTETOB, MECTHOW aJMMHHUCTpAIlMM paiioHa B TrOpoJie B INI0OANTbHOM
KOMIIBIOTEpHOU ceTu MHTEepHeT;

no 1 ¢eBpans Tekymero roja MyOJIMKYIOT B CpPeICTBaX MAaccoBOM HH(opMarun
U pa3MelaloT Ha MHPOPMALMOHHBIX CaiTax palOHHOTO, TOPOJCKOTO HCIOJHUTEIHHBIX
KOMHUTETOB, MECTHOH aJMUHHCTpAllMd PaliOHA B TOpOAE B INIOOAIBHOM KOMIBIOTEPHOW CETH
WHTEpHET CHOMCKM MHOTOKBapTHUPHBIX JKUJIBIX JOMOB, MOJUIEKAIIUX KalUTAIBHOMY PEMOHTY
WM PEKOHCTPYKLHMHU, HA TEKYLIUH IO/l C yKa3aHUEM CPOKOB Haudaja ¥ OKOHYAaHMs BBIIOJIHEHHUS
paboT, mepcreKTUBHbIE (Ha MATH JIET) IPOTPaMMBI;

OCYLIECTBISIIOT ~KOHTPOJb B OOJACTW  3alIMTBl MpaB MOTpeOUTENeH  SKUIMIIHO-
KOMMYHAJIBHBIX ~ YCIYT, a Takke B paMKax KOHTPOJS  3a COOJIOJACHHUEM  IKHIJIMIIHOTO
3aKOHOJATEIbCTBA — KOHTPOJIb 3@ OKa3aHUEM KHUJINITHO-KOMMYHAJIbHBIX YCIIYT;

paccMaTpuBalOT  OOpalieHHst TMOTpeOuTeNneil B COOTBETCTBHHM  C 3aKOHOJATEIHCTBOM
00 oOpallieHusx TpaxAaH U IOPUIMYSCKUX JIMI, BKJIIOYas OOpalleHus, MOJJIexalne
pPaccCMOTPEHHIO C BBIE3JIOM Ha MECTO, 0e3 HCIIOJIb30BAaHUS TOJIHOMOYMMA, MPEIOCTaBICHHBIX
KOHTPOJMUPYIOIKM (HAA30pHBIM) OpraHaM Juisl IPOBEPOK;

IIPU BBISBICHUM KXWINIIHO-KOMMYHAJIbHBIX YCIYT, OKa3aHHBIX C HEAOCTAaTKaMU M (WIJIH)
OTIAaCHBIX JJISl JKU3HH, 37J0POBbs M (WJIM) UMYIIECTBA MOTPEOUTENs, a TAKKE Ul OKpYXKaromei
cpeabl, IPUHUMAIOT MEphbl B LEJSAX 3allUTHl MpaB MOTPEOUTENEH >KMUIHUITHO-KOMMYHAIbHBIX
YCIIYT, IPENYCMOTPEHHBIE 3aKOHO1aTENBCTBOM;

oOpamiaroTcs B CyJl € MCKOM O 3alIUTE MpaB MOTPEOMTENs B CIyyae HapyIICHHUsS IpaB
noTpeOuTENeH KUIUIITHO-KOMMYHAJIBHBIX YCIIYT;

OCYIIECTBISIOT MHbIE MOJHOMOYHUS B O0JACTH 3alUTHl MpaB MOTPEOUTENEH >KUIUIITHO-
KOMMYHQJIBHBIX YCIYT, IPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM.
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I')IABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Cratb 26. IlepexoaHble NM0J10KeHUS

1. lo nmpuBeneHHs  3aKOHOJATEIbCTBA B COOTBETCTBUE  C HACTOSIIIMUM  3aKOHOM
HOPMAaTUBHBIE IIPABOBBIC AKTHI NPUMEHSAIOTCS B TOM 4acTH, B KOTOPOM OHM HE IIPOTUBOpEYAT
HacToseMy 3aKoHy, €Clii HHOe He ycTaHoBJIeHO Koncturyuueit Pecybnuku benapyce.

2. Hacrosimmii 3akoH NpUMEHSETCS K IPABOOTHOIIEHUSM, KOTOpPbIE BO3HHMKHYT IOCIIE
BCTYIUICHUSI €ro B cuily. llo mpaBOOTHOLIEHMAM, BO3HUKIIMM [0 BCTYIUICHUS HACTOSILErO
3aKkoHa B CHIy, OH NPHUMEHSAETCS K TeM IpaBaM U 00S3aHHOCTSM, KOTOpbIE BO3ZHUKHYT IOCIE
BCTYIUICHUS €r0 B CHUILY.

3. loroBopsl Ha OKa3aHue KUJMILHO-KOMM YHAJIBHBIX YCIIYT, 3aKJI0YEHHBIE
710 BCTYIUICHUSI B CHJIy HACTOSILEro 3aKOHa, HE NOAJEKAT MPUBEACHUIO B COOTBETCTBHE C €TI0
TpeOOBaHUAMHU U JCHCTBYIOT B TEUEHHE YKA3aHHOTO B HUX CpOKa, 3a UCKIIOUEHHEM Cllydasd,
KOrJa pELICHHE O pPACTOPKEHUM JOrOBOpPa HA OKA3aHMUE >KWIMIIHO-KOMMYHAIBHBIX YCIYT
IIPUHATO B COOTBETCTBUHU C HACTOSIIIMM 3aKOHOM, WHBIMU 3aKOHOJATENbHBIMU aKTaMU WIH
JOTOBOPOM.

IIpesngent Pecnydanku benapycn A.JlykameHnko



